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JuicyCampus.com
Anonymous Postings
� Physical characteristics, race, 

ethnicity and implied sexual 
experiences

� Victims identified by name
� Some victims under 18
Consequences
� Suicide Attempts
� Private Lawsuits



Why Investigate 
JuicyCampus.com?

Potential N.J. Consumer Fraud Act Violations
�Unconscionable Commercial Practices
�Misrepresentation to Site Users

User Conduct Terms – no abusive or 
obscene content, no invasion of privacy

�Lack of mechanism to report violations

Not an Issue of Free Speech



Actual JuicyCampus Page



Personal Information Online



Highest Number of Page Views:
Postings About Freshmen

Princeton University
“Hottest freshmen” – 4065 views

“Hottest freshmen girl” – 2118 views
“Hottest freshmen boys” – 1901 views

Students identified by first and last name
(Freshmen age range 17-19)



Advertising on Juicy Campus

• Ad company subpoenaed in addition to 
JuicyCampus

• Ads displayed on JuicyCampus site
– What is the business relationship?
– How was the site’s operation described to 

the ad company?
– What types of ads were requested by Juicy 

Campus?



Review Advertising Company 
Policies & Procedures

• Ad Company’s Acceptable Use Policy –
How Enforced?

• Ad Company’s Requirements for Web 
sites with User-generated Content –

Are there systems in place for 
- Proactive site moderation
- Rapid complaint resolution
- Prevention of repeat offenders



JuicyCampus.com Changes 
During the AG’s Investigation

• Privacy Policy -- TRUSTe
• Age “speed bump”
• Location of Web site
• Terms & Conditions
• How to Contact
• Language “retreat”



Key Developments

• JuicyCampus Expands to Include 10 
N.J. Colleges/Universities

• Expansion raises priority of internet 
safety on campuses

• Attorney General’s Office initiates 
outreach of college/university 
presidents



AG Request to 
College Presidents

• President’s statement of position re: 
Web sites that enable cyber-harassment

• Limit access to online school directory
• Establish and advertise availability of 

resources for victims; provide training for 
staff 

• Add cyber-harassment and consequences 
into official Code of Conduct



Princeton University Makes 
Voluntary Policy Change

…we have decided 
to redesign our on-
line directory so that 
it suppresses 
dormitory 
addresses…the 
general public will 
no longer be able to 
determine students’
residential 
locations…



Resolution

• JuicyCampus shuts down in Feb. 2009

• Social Networking Sites Remain a 
Priority

• Industry is Receptive to Enhancing 
Safety and Security of Site Users



Moving Beyond Juicycampus
-- NJ AG developed the universal Report Abuse! 

Icon for Social Networking Web sites
-- Empowers users to report predators, 

cyberbullies, and posters of inappropriate 
content

-- Site operators review these reports and take 
the appropriate action.



Industry Participation

–7 sites, with over 24 million 
users, are using the Icon and 
following best practices.

–Facebook is currently using 
the Icon on a test-basis. 


