FLORIDA SETTLEMENT AGREEMENT

This Settlement Agreement (“Agreement”) is entered into by and between the Florida
Department of Legal Affairs, Office of the Attorney General (the “Attorney General™), the
Florida Office of Insurance Regulation (“OIR”), the Florida Department of Financial Services
(the “Department™) (collectively, the “State of Florida™), and Midland National Life Insut'ance
Company and North American Company For Life And Health Insurance and each of their
predecessors, successors, and assigns and subsidiaries (collectively referred to herein as “the
Company”) (the State of Florida and the Company are collectively referred to herein as the
“Parties™),

A. ‘WHEREAS, the Attorney General has authority under state and federal 1aw te
investigate and prosecute potential violations of laws related to certain business practices;

B. WHEREAS, OIR has regulatory jurisdiction over the insurance industry in the
State of Florida;

C: WHEREAS, the Department, through- its Bureau of Unclaimed Property, has
jurisdietion over the administration and enforcement of Florida’s unclaimed property laws, under
Chapter 717, Florida Statutes, and rules promulgated thereunder;

D. WHEREAS, commencing on or about August 7, 2012, the Department, through
its Bureau of Unclaimed Propert&, initiated an audit of the Company relating to the unclaimed
property laws of Florida (the “Audit™);

E. WHEREAS, on or about November 28, 2012, OIR, together with other state
insurance regulators, initiated a multi-state examination of the Company’s claims settlelﬁent,
policy administration and unclaimed i)roperty practices and administration (“Multi-State

Examination™);
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F. WHEREAS, OIR, the Department and the Attorney General jointly inquired into |
the Company’s claims settlement, policy administration and unclaimed property practices and
administration (“Investigation™);

Mov esber , '

G. WHEREAS, on or about Gefeber -5, 2013, the Multi-State Examination
resulted in a Regulatory Settlement Agreement (the “RSA”), a -copy of which is attached hereto
and made part hereof as Exhibit 1;

ovember

H. WHEREAS, on or about October £ |, 2013, the Audit resulted in a Settlement
Agreement between the Department and the Company (the “Settlement Agreement”), a copy of
which is attached hereto and made part hereof as Exhibit 2.

L WHEREAS, the Company represents that it voluntarily initiated a program to run
insured and annuity contract owner information against the Social Security Death Master File
and use a good faith effort o locate insureds, annuity contract owners and beneficiaries;

J. WHEREAS, the Company maintains that it has policies and procedures to ensure
payment of valid claims to Beneficiaries or, in the event that the Company’s search identifies no
living Beneficiary, to report and remit .unclaimed Proceeds to the appropriate states in
accordancg with applicable law, including state unclaimed property laws;

K. WHEREAS, the Company denies any wrongdoing or activities that violate any
applicable laws but in view of the complex issues raised and the probability that long-term
litigation would be required to resolve the disputes between the Parties hereto, the Company and
thé State of Florida desire to resolve differences between the Partiés as to the interpretation and
enforcement of applicable iaw;

L. WHEREAS, as provided by the RSA and without admitting any Iliability

whatsoever, the Company agrees to pay the State of Florida for the examination, compliance,
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monitoring and investigation costs associated with the Investigation, to be paid by the Company
and allocated thereafter according to the RSA. The Company agrees that the State of Florida’s

share, under the RSA, may be allocated among the Attorney General, the Department and OIR.

NOW, THEREFORE, the Parties agree as follows:

1. The RSA, Settlement Agreement and Agreement are in the public interest;

2. Any future modification or termination of the RSA between the Company and
insufance regulators under paragraph 3.c. of the RSA shall have no force and effect with respect
to the Company’s obligations to report and remit unclaimed property or to the Department’s or
the Attorney General’s rights to enfor(;e Florida’s unclaimed property laws or any other
appli-c_able laws relating to the reporting and remitting of unclaimed property;

3. The State of Florida retains the right to enforce this Agreement, the RSA and the
Settlement Agreement as provided by applicable law;

4, This Agreement shall become effective on the date that the following two
conditions have been met: (1) This Agreement has been signed by the Parties; and (2) The RSA
has lEecome effective as per the terms contained therein;

5. This Agreement shall be governed by and interpreted according to the laws of the
State of Ilorida and enforcement of this Agreement shall be in the Circuit Court in and for Leon
County, Florida;

6. This Agreement may be signed in counterparts.
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Midland National Life Insurance Company

North American Company For Life And Health Insurance

—
By: //62“;4/ 46/2‘/? »M e Date: /&/j%g

Name: [7crofid £, FreeA
Title: Sewn, )P, Semenie Comsel +SEr'y,
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Attorney General

PATRICIA A. CONNERS
Associate Deputy Attorney General
CHRISTOPHER R. HUNT
Assistant Attorney General
Antitrust Division

General Counsel

L %,4

KEVIN M. McCARTY

Commissioner Office of Insuran Regulation
BELINDA H. MILLER

General Counsel

ANOUSH ARAKALIAN BRANGACCIO
Chief Assistant General Counsel
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REGULATORY SETTLEMENT AGREEMENT

o TS Regidatoty Settleriient Agrdstienit ,(fng'\i*ieeméﬁt”) & efitared into- by and between,

Midland: Natlona] Life lusoranes Company and Noith Ametican Company For Life And Btk
dhsyrance.dnd wgeh of thelr predecessors, successors, and assigris:and -sn%siﬁlarim(‘ml leetively
eférred datherein s the “Company” or “8FG?); the California Depariment-of‘Insyranes, ‘Flo;ﬁiﬁgi
it of Iisuahce Regutation, IMincis Depatimeit of hstrande, lowa Insurance Division;, New
Hinpshitee. Tisnwos. Depastmeit, Nogth Dakota Tnsiatios Ihsparnaint, wnd Pernsilvanis,
Tsuranse Demartmentas Load Staten (“Liond Btutes”) in the multistate: targeted mgiket sondiot
extinitivation ‘of the Company -called on Noveriber 28, 2012 (the “Multi:State Exaniination™;.
A the Insiiidiics depatithenty skevitlig a Patticipailhy State Adojtion i the-form Ot f6etl on:
Scherduly B (s “Puriicipating States™) (the Lead Stites and Patloipating Seates g
eslloetively: vpturredl to berein ay the “Depurtmaents®) (the “Departments” and Company sxe
eolléctivelyiefomed to herein as the “Parties”). o '

RECYEALS

_ 'WHEREAS, the Depattments have regulatory. juilsdfotian overdhebusiness of insurance.
hiiduited. 1. thel respieetive. judsifictions, including the aithosity fo. condiist: market condust
exaninationsy |

. WHEREAR, the Depattments are the Lead and Participating States in-the Multi+State
. Exuralition, thiat waik called to agsess the Company’s.settlemenit practices, prosedaresanipoticy

adipinigtiation elating to slaims, and the wse of thie Soclal Seeurity Denth Master Filp or
sinditar dafabase: o asevive, Juclnding the Company™s. efforty to identily: fhe ownérs and
beneticiutiss of diislaimed Procesds;

'WHEREAS,; basod wpon fhe Information pathiered o dare, e Departmients have
igﬁﬁiiiﬁﬁﬁl;iﬁ,ﬁnéﬁmﬁmagﬁrdihg the adequacy of the Company*s-polivies and procedutes o usute:
st lifeAnsuidnes, policies, annuitlo; Retained Asset Aecounts: and: other finds-are timely paid
it (o Beugiislados, and’ are: dively roported of semitted it aceoidarive with. the Unclaiimied
Pigporty Laws:antthe Insuvance Liws; ‘ '

‘WHEREAS, thie Company denles any wrongdeing or activiifes that ~vivlee guiy
Tnsweanies Laws fn the juitsdiction of sach Depariment ot any otlier applivable Tava, ot i view
of thepgonplex Iysues raised snd. the probubility that: fongsprm: htlation wndror ading
prsvgedings Wwould be-required fo resolve:the dispites botween: the Parties herat: e T
anicl el TDepinititenty dostes o vagolve thie ditforsnoss otwsan the Purtlesas interprotation.
wndenforcmuent of Fnsuratioe: Taws and.all clalms the <o Departeents have, asserted op tay
e with respect ta thig Company®s-cliifi settlepent praotiosys - "

WHIEREAS, the Company has ssojstarsd. viith the Depaittidnts 4nd.its-examiters inthie
cpune of the Muld-Siate Bramivation by rmaking ity buoks and sevords availible i
exainiindtiony and-1ts personnel and agents-availahle-to ayslstay requestetiby e Depatmentsand
fhia+ Clotipaiy: vapresents 1liag a¢ 811 tlities -relévatit 1o tlils Ageentent, the Tomipatiy itid. s
offfesry ditecions, omployees; agents, and representatives dtel T good faith; wnd.
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WHEREAS, the Company represents that it is in the process of initiating a voluntary
program- to: run “Insured” information against the DMF and use a good faith -effort to Tocate
Insureds and Beneficiaries.

NOW, THEREFORE, the Partics agrce aS: follows:

1. Déﬁned Terms, Those capitalized terms in this Agreement not otherwise defined in the text
‘shall have the following mieanings:

a, “Accountholder” means the owner of a “Retained Asset Account,”

b. “Annuity Contract” means a fixed or variable annuity conttact, other than a
fixed or -variable anmuity contract issued (1) in connection with an
éiployment-based  plan subject to -the Employee Retirement Income
Security Act of 1974 or (2) to fund an employment-based retirement plan,
including any deferred compensation plans.

¢. “Annuity Contract Owner” means the owner of an Annuity Contract,

d. “Beneficiary” or “Beneficiaries” means the party or parties entitled or
contingently entitled to receive the benefits from a Policy, an Annuny Contract,.
of the proceeds of'a Retaingd Asset Account,

¢. “Company Records” mieans in-force and lapsed Policy, Annuity Contract and
Retained  Asset Account information maintgingd on  the Company’s
administrative systems-or the administrative systems of any third-paity retained
by the Company, as ofiposed to such information. being maintaifed by a group
life insurance customer or some other third party retained by the group
customer. Company Records does not include lapsed Policies that have been
compared against the DMF for eighteen (18) months following the lapse of the
applicable Policy.

f. “Dite of Death® means the dute on which an Insired hag died.

g. “Date of Death Notice” means the date the Company first has notice of the. Date.
of Death of an Insured. For purposes of this Agreement notice shall include, but.
not ‘be fimitéd. to, inforination provided in the DMF or any other source or
tecotd maintained or located in Comipaity Regoids.

h. “DMF” means a version of the United States Social Security Administration’s
Death Master File or.any other database or service, including those of a third
patty v sndor ‘with comparable services, that is at least as comptehensive as
the United States Social security Administiation’s Death Master File for
detetmining that a person has ieportedly died.

1. “DMF Match” means a mafch of an Insured contained ‘in the Company Resords
to.a unigue biological individual listed:in the DMT underthe-criteria provided in
-2




‘the attached Schedule A,

. “Effective. Date” means the date this Agreemetit has been executed by the
Company, each of the Lead States and the Departments of at least thirteen (13)
Patticipating States.

k. “Exception” means a fact situation described in subparagraphs i. — iii. below
whigh serves to exclude the Proceeds fiom payment fo a beneficiary or
escheatinent to-a:state 85.a result of a DMF Match;

for death benefits under a qulcy, Annmty Contract and Rctamed Ass'e't

Ingiired 18 o - dliv ired; { 'the I’ohcy was not m
force at the Date of I Death; (c) theie 48 no death benefit due and
payable upon death due to, among other things: (i) the application of a
contestability period provision, (if) the existenice of an axclummary
gvent, or (jil) pending litigation; (d) the beneficiary is a minor and

~ ungble to accept payment of the death benefit under thie applicable

Uniformn Transfér to Minots Act; (e) the death benefit under an
Annuity Contract is within the five (8) year deferral period under the
Internal Revenue Code and the Beneficiary has indieated an intent 1o
defer; () the deaith indicated was the first of two Insureds or Annnity
Canfract Owners to-die under a second-to-die policy; (g) the dotmunicy
period has not expired; (h) claims-received under non-Recordkeeper
gmup life ihsurance or annuily contracts (including group life
insurance or annuity certificates issued where the Company lacks

and/ox is unable to obfain sufficient information necessary 1o

determine that a. life insurance or annuity benefit is due or is unable to

e of iy beniefits due-and payable upon death has in fact been
| to the Beneficiary ot teported and remitted as Unelaithed
Property to-the-affected jurisdiction(s);

for Anriuitiés that hiave teached their Maturity Date: (a) there is no

benefitidue and payable ori-the Matuvity Daté; (b) documented contaet
has oceutred with the Annuity Contiact OWnct' within thie dorinaiicy

‘-period including but not Hmited 1o a fequest by the Atintity Contract

'C)wner to chan 5e the dESEgnatlon of a Beneﬁo:ary, Annmty Contract

| “rest guarantec permd
ntract Owner has taken

: t of pendifig
nd/or (B) the full valua of any beneﬁts due and payable

""f - Matutity Date has 5. fact besn. remitted to the Annuity:

Contr&i'c't Qwnier -or Beneficiary or reported-and remitted as Unclaimed
.

sfit amoutit without contaeting a third: yarty) () the

; (d) the value:of'




m.

Propetty to the affécted jurisdiction(s);

iii. for Retalned Asset Accounts: (a) ‘the Accomitholder has taken
affirmative action in respect to the Refained Asset Account that is
inconsistent with.-abandonment (automatic financial ot administrative
transagtions, mcludmg autornated deposits or withdrawals prearranged
by the account owner, and/or the: non-receipt by the Company of
returned mail shall not constitute “affirmative action” for this puspose,
except to the exfent where the affected jurisdiction specifically
repognizes that. Such activity is suffigient to prevent property from
being. presumed abandoned); or (b) the full value of the Retained Asset
Account has in fact been remitted to the Beneficiary or reporied and
temitted as Unelaimed Property to the-affected jurisdiction(s).

“Fupnre Settlement Agreerent” means any agreement efiterdd into by any other

insurer-and the/Departments concerning the subject matfet of this Agicement,

“Inmsurance:Laws™ means the insurance laws, rules and tegulations in effect i

each of the. Diepartment”s: jurisdictions and any official guidance issued by one
or mote of the Depattments under such laws, rules:and regulations.

“Insured” miedns an individual identified ifi a Policy, Retained Asset Account or
;.A_ngity Coniract whose deathi obligates the:Conipany to pay “Prmc“eds.”

“Maturity Diate" moeans: the ddte in an Annuity Contract; that. anmuty ‘Paymierits:
are seheduled to begin, unless: the records of the Company indivate that the
Maturity Diate has been XLt d with docutriented contapt with the Ammnuity
Conteact Owner, orthe Annuity Contract Ownér has taken action w1thzespect o
the Annurly Contraci that is: 11wonsxstent wuh a desue 0 anmutlze 1*01*

thh a desxre to annultl?e” “shall mean a par{:ial annmtmatmn a pamal
withdrawal of contract value (including required misimum. distributions or
systematw ‘withdrawals, unless such. distiibutions of withdrawals remain
d: partial éxchanges of the Annuily Conragt for anothier anmity
contractl) letmingtion or gtirrenider of the Annuity Contract, payment ‘of all
Proceeds due, fund tramsfers, beneficiary changes, or payrnent of ddditional
annuity-considerations.

“Palwy” 1igans any individual life poliey or endownient policy, or group life
insurance policy:or seitificate-of 1ifs insurance for which the Company performs
"R, cordkgeping™ services, and provides u-death benefit. The term “Policy”
shall not include eredit or mortgage life insurance policies or ceitificates igsued
thereninde, Corporate, Baiik, and Institutional Owned policies for which the
beneflciary is the policy owner and there are no other known individual
beneficiaries, ofher proup life ibsurance _policies or eeitificates issued
theteunder where the Company' does not perform Recordkeeping functions; or
any benefits payable undet dcoidental death or healih coverages including but
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not limited to disability and long term care arising from the reported desth of a
peison insured under such cevérages.

q. “Procecds” ineans the. benefits payabie undeér a Policy, Annuity Contract or

Retained Asset Account of the Company.

. “Recordkeeping” means the information contained in the Company’s recotds
neeessary to process a ¢laim, including: without Hmitation, the Insured’s full
name, address, date of birth, telephone number, Social Security Number,
woverage eligibility premiim p" yrent status, benefit amount and Beneficiary’s
;mfmmatmn nwlucimg wuh'out hmxtanon the Beneﬁcxaty 8 full hame, address,

“Retained Asset Account” means any mechanism whereby the settlement of
priceeds: payable undet a.Policy or individual Annuity Contract, including, but
mot limited to, the payiient of cash surtender value, is accomplished by the
‘Company o an entity aeting on bekialf of the Cotnpaiy establishing an account
with check or draft writing privileges; where those proceeds are tetained by the
Company, pursuant to-a supplementary contract not:involving: annuity benefits,

. T horough Search” nieans the minimum Company efforts to identify, locate and
contact the Beneficiaries of a Policy, Retained Asset Account, or Annuity
Contraet after receiving a Date of Death Notice that indicates that the Insured
has beéen feported as-dead, which.shall include:

1. The Company shall use its best offorts, as described. in paragraphs fi.
through vii. below, to identify the Beneﬁmary and determing.a current
address for the Benefiolary based upon the Company Regords,
including, but notlimited to, internal databases;

ii. The Company shall. make at least two (2) aftempts to contact the
Beneficiaty in writing at the address in (i) above; provided that, if'such
writing is returned as undeliverable, the Company will not be: requlred
1o send any additional mailings to that address and will within thirty
(30) days coiiduct research to locate a more updated -or -accur &
address uging online sgarch 6r locator toals, such as Lexis. Nexis;
Accurint or other comparable databases,

it If the:Company -obtains an updated address using onling search or
losator tools as deseribed in (i) above; the Company shall make at:

least two. (2) aftempts 1h writing o tontsct the Beneficiary at that
‘address;

iy, In. the event that no response is received to the wiltings sent. pugsuaht.
to and (iif) above, or a-writing sent pursyant to (i) and (m) above
is:teturned as Unideliverable; the. Company shall attempt to contact the
Beneficiary at least two (2) times af the most outrént telephotie number
contdined in the Company’s Reeords if such a felephone number exists
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in. the Company Records or obtained by the Company by an online
s¢arch or locator tool;

v. Tn the event that o response has been received to the attempted
contacts described above, the Company shall atiempt fo contact the
Beneficiary at the most current available email addeess, if any;

vi, In the event that no response has been received to the attempted
contacts described above, the Company shall engage a nationally
recognized database service to update-addresses in order to check for-a
‘mor’e cm'rent add‘re;ss fOi fhe Beneﬁe"iary and s‘end a thiid 'and ':fina'l';

'by ﬁrst class mall and

vii. The Comipany shall mamtam documentatmn of all its Thorough Search
efforts,

If the value-of a. policy, contract, or accouit is de minimis (defined.as $100 or
less), the-Company: may satisfy its obligations to vonduct:a Thorough Search by
miking at least one (1) attempt to contaet the. Beneficiary or Beneficiaries by
mail at the address: iidicated in the Company Records, or, if the Company
Records do mot identify a Beneficiary and .address, may teport and remit the
funds to-the affected jurisdiction(s) in-accordance with the Unclaimed Property
Laws.

Notwithstanding the. forgoing, the Company’s obligation to conduct a Thorough:
,Sﬂalch shail cease upon dooumented comact wnh a Beneﬁclary 1n the event
dcscrlbed above “the (;ompany shail report and remlt the pelmy proceed-é”in
accordance with the applicable jutisdiction’s Usiclaimed Property Laws.

u. “Unclaimied Property” means pioperty subject to state Unclaimied Property
Laws:

v, “Unclaimed Property Audit Agreements” means (i) the Global Resolution
Agreemer;ts between the Compdny, .Unclanned Property wgulators, and Ve; uc;

: rmghouse or Keima; Asﬁucxates, LLC and (n) the agreement:
between the Company and'the Florida Department-of Financial Services.

Ww. “Unclaimed Property Laws” means the Laws, Rules and Regulations regulating
uticlaimed prapeity in gach of the Departments” jurisdictions that apply 1o
insutance companies as holders of Unilaitied Property.

2. Sp _cific Business Practices and Reforms, The Company will bereby institute the following
policies and procedures:

a. Withilii the later 6f twelve moniths from the Bffective Date or the date of the




completion of the comparison of the Company Records against the compléte
DMF pursuant to the Unclaimed Property Audit Agreement, but in no evert
later than twenty-four (24) months from the Effective Date, the Company will
compare all Insureds in its Company Records. agaans.t the coriplete DME,
Thereafler, the: Company shall compare all Insureds in its Company Records
against any updates to the DMF at least monthly The Company shall have no
responisibility for errots, omissions or delays in information contained in the
DMF or any update files. The Company shall use the comparison criteria
specified in Schedule A. During this twenty-four (24) month petiod, the
Company will submit an additional teport to the Lead States every six (6)
moitths.aftér the Effective Date outlmmg the status of the GRA completion, and
the-audits for which the Company is wor king with three audit firms engaged in
by the various state treasurers,

If the Gompany is not contacted by a Beneficiary within one hundred twenty
(120). days. from its receipt of the Date of Death Notice, the Company shall
prompily corimence a Thotough Search, which shall be completed within one
(1) year from the Date of Death Notice. If (i) the Beneficiary cannot be located

by a Thorough Search:and (ii) the Company Is unable to establish an Exception,
n_ shalI :cport and remu the Proceeds as Unciaimed Pioperty to the affected

For the sole-purpose of this Agreement, the Company shall inplemeit policies
aid. procedures to establish that a DMF Match shall require the Company to
initiate: its death claims process and conduet a Thorough Search for
Beneficiaties in accordance with Seetion 2(b) of this Agréement. Nothmg
herein is intended nor shall be deemed to waive or determine the requirenierts
for esrahhshmg proof of death for any ether putpose, or to confer any rights on.
any party otherthan the Company and the Departments.

In the event that pne of the Coniipany’s litie. of business conducts a search for
matehes of its Tnsureds agaitist the DMF at intervals mote frequent than those
ptovided for in this Agreement and such DMF Match results in action being
taken Wwith respect to a Policy, Annuity Cenitract, or Retgined Asset Agcount,
then that Iing -of business shall share the relevant Instred infofmation among
otherlines of buginess.

In.the event that the Company locates the Beneficiary following a Thorough
Search, the Company shall provide the appropriate claim forms-or instruetions,
if required, to the Beneficiary to make a claim, inclidinig instructions as to: the
need to provide an official death cerfificate if consistent with law and. the
Annuity Coniract; or Retaingd Asset Account, The Compaty resgives
ght 1 ‘require satisfactory confirmation of death, ingl iding a. death
icate;,-as dug proof of death, before Pm(:eeds are paid to-a Beneficiary or.a
.Beneﬁclary s legal representative if co ith law and thie Polisy, Anniuity
Contract, or Retairied Asset Account, Nothing in this Agreement shall. be
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construed to supersede the Company’s right to maintain effective procedures
and resources to deter and investigate fraudulent insurance acts as required by
applicable law.

f. The Company shall implement policies and procedures for conducting a
Thorough Search, The obligation to conduct a T "horough Search uindér the
térms of this Agreement shall not abrogate the rjght of the Company to
complete-any due dlhgence within the timeframe required by any applicable
law, The Company s fequired to inpletient the: procedures as soon: as. posmbie-
and ‘in coordination ‘with the Unclaimed Prope
event:more than 12 months from the Effeclive: Date

g. To the: extont ‘permiited underapplicable law, the Company may disclose the
miinitum hecessary per sonial inforniation about an Insured or Beneﬁciary to
a person whoin the Conmpany reasonably believes ay be able to assist the
Company locate the Insured or Beneficiary or a person otheiwise entitled to
payment of the claims Proceeds, provided however, the Company- shall not
implemehit policies or practices that will or may diminish the rights of, or
amoutts of Proceeds. due to, Beneficlaries under its Policies, Annuity
Contracts, or Retained Asset Accounts,

h. The Company shall conduct a ’Ihorough Search for group life insurance
policies, including group life insurance certificates issued thereunder,
whete a group life insurance claim is réceived for which the Company,
from ‘information in its ‘administéative systems and/or the group ‘policy
claim forim, is able to determine that.a benefit is due and is able to determine
the benefitatiount, but {he beneficiary cannot be-identified and/or lovated,

i Within twelvg (12) itionths after the Effective. Date of this Agreement the
Coripany shiall establish policies and protedites to ensuie that:

i cotitmencing no later than forty-five (45) days prior 1o the Matutity
Date of an Annuity Contract for which the Company is. unable 1o
establish ah Exception, at least two (2) letters are sent 10-an Anmiify

tract Owmer nitif yitg the owner of the ypcomitig Maéturity Diile,

gthat the Contract will be annuitized followinig the Maturity Date

;lf no responqe 1s teceived, and identifying the options availdble to the

T : annuzuzalwn, extensmn of the Maturity Date,

;-surrende‘r ) _;-theContract)

il ihe Lompany shall 1mmed1ate'i'y comments 4 Thmo’ugh Search for the
lefters described in subparagraph (i)
heresf Hie returned as undehverabie,

il an afﬁrmatlve request by an Annuny Contlact Owner or authonzed

Date is extended, and such request wsil be recmdgd m the Campany 5
-§-




‘books and records;

iv. ‘the Annuity Contraet is annuitized as soon as practicable, but in ho
evetit more than forty-five (45) days following the Maturity Date, if
the Company has a valid address for the Annuity Contract Owner and
ho response is received to the letters described in subparagraph. ()
hereof;

v. if a Thorough Search for the Annuity Contract Owner is unsuccessful,
or if none of the annuity payments: for a contract that has been
annitized under subparagraph (iv) hereof ate not deposited, the
Proceeds shall be reported and iemitted as Unclaimed Propeity to the

affeoted Jurisdiction(s) within threo. (3) or five (5) years, as applicable,

frot the Maturity Date or-date-of annuitization: payment;

j. The Corpany shall ensure that all Retained Asset Accounts ate moniteretl for
inactivity and each Accountholder is rotified that the failire to imake a
withdrawal from the account or to respond to communications from. the
Company may-cause the account to be declared dormant and subjeet to escheat
based on: the last documented contact with the Accountholder or the
Accountholder’s authotized representative. Thie value of the Retalned Asset
Account(s) shall be the value of the account as of the date the property is paidto
the Ac¢couritholder or reported and remitted to the affected jurisdiction(y), The
Company is required to zmplemem the procedures as soen as poss1ble and in
eoordination with the Unclaimed Propetty Audit Agreéments, but in no evént
‘more than 12 months from the Effective Date,

k. A Thorough Search for a Beneficiary of a Retaingd Asset Account ot an
Acgounitholder; as appropriate, $hall commence followi ng the-earlier of thtee (3)
or five (5). years, as applicable, after: (i) the date that the Accountholder last
nitinted a:financial or adminisfrative transaction or (i) the last Aceountholder-
authenticated response to the Company that is documented on the Corpany’s
books and records. Tt the event thiat the Company is unable to locate a
Benefleiary or Accountholder and s uniable to establish an Exveption within one
(1) year after the .commencement of the Thorouah ‘Search, it shall repoit and
yémit-the Ploceéds of the Retained Assel Acy s Unelaimed Property to the

: '-affected Jorisdiction(s) within thiee (3) or five (5) years, as-applicable; after; ()

date that the Accounthiolder last initiated A financial of administeative

'transacﬁon or (i) the last Accountholder-authenticated response to the

Comipany that is.docuniented on the Company”s:books:and records,

1. Wlthin twelve (12) months aftex ‘the Effective Date of this. Agreement, the

_ Conttact or establlshiﬁeﬁt of a Retained




payment of all Proceeds to Bengficiaries apon the death of the Insured and

(i) perfection of a claim, including, at a minimuny, the name, address, dafe
of birth, social security number, and telephone number of every Insured and

Beneficiary of such Policy, Annuity Contract or Retained Assét Account, as

applicable.

3. Ragulatary Oversight.  Fach of the Departments shall maintain independent regulatory

oversight over the Company’s compliance with the ferms of this Agreement and in
furtherance thereof, the Company agrees'to the following:

i

For 4 period of thirty-six (36) months following the Effective Date, the
Comipany shall jprovide 1o the Lead States quarterly reports on the
implementation and execution. of the reguirements of this Apreement, Fach
report-shall be-delivered to each of the Lead States within forty-five (45) days.
following the sud of the applicable tepotting period pies of these répoits
-wﬂl also be made aVaiIabie 0 a Deparzment $ demgnated exammer, upon

fcomphance with: the requlrements of* thlS Ag_rc;ement

Thirty-nme (39) menths follewmg the Fffectlve Date the Lead States shall-‘

'wqmrements of thls Ag"cment, The Lead Sta_tes shall prqwde a .rep,c;a_rl..
summatizing the rcsults

h‘at examination fo Company and ‘Dcpart‘ments T'he'

exaimination shall be pe

- Compshy i accordance;--with the Lead States” respeéhva laws

The Compauy miay petition .a Depariment to términate o modify this
Agreement in that jurisdiction. Such petition may mclude, but not be Hmited to-
the following grounds: (i) the Agreement’s terms, in whole or in part; are
incongistent with. the statutes, tules, or regulations then in cffect in that
jurisdietion;.(ii) thiat a Futare Settlement Agreetnenit with a comipany possessing
substantial market share is more favorable than this Agreement; or (i) by three
(3) yeats from the Effcetive Date of this Agreement, Future Settlement
Agreements have not been antered mto thh compames pt’)ssessmg substantial
reliel requestcd by the Compauy in its petiuon Once made by the _;ompany,
the Muilti-State Examination. Pdyment, as: allocated to each Department, is- final
and. pon-regoverdble under any cirouthstances including termination .of this
Agresment.

In addition to !;hc payinents set forth in Paragraph 5, the reasonable costs and
expetises of the Departments related to the monitoring of the Company’s
compliance:with the Agreément, including the costs and expenses of eondueting
any reviews or exaiminations permitted by the Agresment, as well ds
partieipating-in any mectings, presentations or discussions with the Company,
shall be botne by the Company a8 costs of the Multi-State Examination,
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If the jutisdiction of any Department adopts any Insurance Law addressing
insurance compames use of the DMF (or its equivalent) in contestion with
insurance companies’ procedures concertiing the paymient of Proceeds to
Betieficidries, then the Company’s compliance with the terms of such Insurance
Law of that jurisdiction afler the Efféctive Date of this Agreemetit: shall be
deenied to commply with those termis of this Agreement (i) which relate solgly to
the use of the: DMF; and (if) for the purposes of compliance herewith Tor that
furisdiction alone.

The monitoring of the Company for compliance with the terms -of this
Apreenient constifutes an ongoing examination by each of the Depattmetits in
accordance with the laws of its jurlsdiction. Consistent with applicable Taw,
each Depariment shall accord confidential treatment to the Work  papers,
recotded information, documents, copies of work papers; and documents
produced by, obtained by or disclosed by Company.

No: later than five (5) yeats t‘o'llowing the Effective Date, the Lead States will
complete the: Multi-State Bxamination ‘with a final review concerning 'the
'Company s compliance with the Agreement. If that veview confirms that the
Companiy. has fulfilled its obligations under the Aguement the Multi-State
Examination. will be closed. The Agrevinent will terminate ¢ight (8) yeats
following the Effeetive Date (the “Termination Date™); gontingent upon
closure of the Multi-State' Exaniination and the Company's submission of it
progpective policies and proceduies for DMF matching and Besiefi iciary
oufreach to be used thereafter., This submission shall be made to the Lead States
8ix:(6) valendar months prior to the Termination Date.

4. Company Covenants. The Company covenants and agrees with each of the

Departinents as follows:

4. Proceeds under a Policy shaﬂ be determined in accordance with the Policy
1dring.,

b, Proceeds under Annuity Contracts shall be determined in accordance with the
confract terms.

¢ The value of a Retained. Asset Account shall be the value of the account as of
the date ‘the Progevds are rethoved from the Retaified Asset A¢count to b
paid to the Beneficiary.

d.  Beneficiaries shall not be charged for any fees or costs assoclated with a
$earch.or verification conducted pursuant-{o this Agreement.

e The Company shall comply with and perform each and -every term and

éondition set forth in the Unclained Property Audit Agreement.

§. Muilti:State Exaniination Payment.  ‘Without -admitting any Hability whatsoever, fthe
Company agtees o pay the Departrnents the sum of $ 3,300,000 (the “Payment™ for the
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gramination, compliance and monitoting ¢osts incured by the Departments assoclated with
the Multi-State: Examihation. The Lead States shall be responsible: for alloeating the
‘Payment-among the Departments. The Company agrees to remit the:Payment within ten (10)
business days after the later of the Bffcctive Date or the receipt of the allecation: from the
Lead Departments.  Upon the receipt of the Payment, as alloéated by each of the
Departments, the Company’s financial obligations incurred by the Depdrtments arising out.of
‘the Multi-State. Examination will be fully satisfied, except as set, forth in Pavagraph 38, The
Payment shall be in addition to the Company’s obligation to reimburse the Lead States for
fedsonable: third- -party expenses, including expenses for consultants, incurred in connection
-with the Lead States® role in the Multi-State Examination.

6. Miscellaneous.

a. This Agreement is an agreement solely between the named Parties as deﬁned
above, and no other person or entity shall be deemied to obtain or possess any
enforceable tights against the Company asa third party beneficiary or otherwise
as a esult of this Agreement. The Parties agree that this Agreement is not
intended to and shall hot confer any Hghts upon. any other peson of Entity and
shall not. be used for aty other purpose. Nothifig in this Agreement shall be
construed to provide for a private right of action to any person or entity not a
Party to. this Agreement,. Nor shall the Agreement be deemed to create any
inténded of incidental third paity beneficiaries, and the matters herein shall
remain within the sole and exclusive jurisdiction of the Departments..

b, This Agreement does not frapair, restrict, suspend, or disqualify the Campany
from engaging in any lawful business in any jurisdiction, based upon, or arising
out of, the Multi-State Examination regarding any alleged act-or omission of the
Company; provided 1hat all maters set forth in this Agreement shall remaln
with the sole and axcluslve Jurisdiction-of theDeépariments.

¢.  This Agrcement contains the entire-agreement between the Parties regarding:the
Company’s clains settleinent practices, procedures, policy -administration
telatinig 10 the matehing of Insureds against the DMF of aity sifiilag database
and that there are’ no other ynderstandings or agreoments, verbal or otherwise,
between the Parties, except-as set forth herein. In: entermg into this Agreement,
1o Party has relied on a repiesetitation not set forth hetein.

d.  Nelther this: Agréement, tior any of the commmibications or negotiations léading
up 1o this: Agreement, nor any aptions taken or documents exeouted. in
eonnection with this-Agreement, i‘s now or may be deemed m the future o be an
admission or evidenice of aity. i
its ourrent of former affili

agents, or representatives Wlth 1espect 10 the subject matter of the Multx State
Bxatiination.

- 12+




m. All legal notices and demands to the Coms

Subject to the Company®s performance of and compliance with the teris and
conditions in this ' Agreement. and Schedules. each Department hereby releases
the Compiny fiom any and all ¢laims, demands, interest, penalties, actions or
causes:of action that each Department may have by reason of any matter, cause
or thing whatsoever, regarding or relating fo the subject matter of the Multi-
State Examination; provided, however, that nothing herein shall preciude fhe
Lead States from conducting subsequent Multi-State Examinations to assess the
Company’s compliance with this Agreement.

In'the ¢vent that any portion of this Agreement is enjoined ot held invalid under
the laws of a. Department’s jurisdiction, such enjoined or invalid portion shall be
deemed to be severed only for the duration of the injunction, if applicable, and
only with respect to that Diepartment and -its: jurisdiction, and all remmmng

- provisions of this Agicement shall be given full force and effect and shall not in

any way be affected thereby.

Nothing in this Agreement shall be construed as an admission of any party’s
position as to the preemptive effect of the Employee Retirement Income-
Security Act.of 1974, as periodically amended, or the law of the jurisdiction as
applied to employhient based plans.

This Agreement shall not be construed to allow or require the Conipany to
implement policies or practices that will or may diminish the rights or the
Pioceeds due to Beneficiaries under the terms of its Policies, Annuity Contracts,
or Retained Asset Accounts.

To the extent that any laws, rules, or regulations are enacted i the State ofa.
Department's. jurisdiction or are adopted by any Departmient; or 4 regulatory
ageney of a Department that confliot with any of the terms and conditions of
this Agreement, then the application of those affected térms and conditions: shall
be superseded by suchlaws, rules orregulations as it applies to that Departinient,

' pxovmled that all other unaffected terms and conditions of the Agreement shall

teimiain i full force-and effect,

Nothing dn this Agroement. shall abrogate the obligation of the Company
under the Unelaimed Property Audit. Agreements.

The Parties represent and warrant that the person exceuting this: Agreement

o behalf of each Party has the legal authority to bind the Patty to the ternis
of this Agreement.

This Agreement may be executed in counterparts. A ‘true and coirest copy -of
the Agreeinent shall be.enforceable the saime as an original.

pany under this Agreement shall be in
writing and shall be addressed 1o: 4350 Westown Parkway, West Des Moines,
Towa 50266, Attii: ‘Senior Vice Premdent  General Counsel and Scoretary, Legal
Department




7. Enfovcemient. The failute to comply with ahy provision of ihis Agreément shall
constitute & breach of the Agreement, a violation of an Order of the Departinents and a
violation of Companys Agreement with the Departments, and shall subject Cotipany togugh
administrative and enforcement actions and penalties as each Department deems appropiate;
consistent with each Department’s respective laws, except to the exfent that the non=
compliance is a result of performatice o non-per forinance on the part of regulatory bodies
which have not-acted on filings necessary for conpliance with the terts of this Agresient,

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS AGREEMENT
AS OF THE DATE-SET FORTH AFTER BACH OF THEIR NAMES,

[SIGNATURE PAGES IMMEDIATELY FOLLOW)
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COMPANIES SIGNATURE PAGE

T Vi renms & Frarea
Dated: _ Devemex /6, 2018




Lead States Signatuie Page

KEVIN M, MeéCAKTY, C(-')MMTSSI 4

pate__ || /_\/l3

CALIFORNIA DEPARTMENT OF INSURANCE

DAVE JONES, COMMISSIONER
DATE,___

TLLINOIS DEPARTMENT OF INSURANCE

BY; o
ANDREW BORON, DIREGTOR

DATE, .

DATE,

DATE,

ATION 'NORTH DAKOTA INSURANCE DEPARTMENT

BY: .
ADAM HAMM, COMMISSIONER

PENNSYLVANIA INSURANCE DEPAR TMENT

BY:
MICHAEL F, CONDSEDINE, COMMISSIONER
DATE

NEW HAMPSHIRE INSURANCE DEPARTMENT

IOWA INSURANCE DIVISION
NICK GERHART, COMMISSIONER
DATE,
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SCHEDULE A
RULES FOR IDENTIFYING DEATH MATCHES

In.comparing Company’s records of its insured’s, annuitants, Annuity Contract owners,
and f@lained assét account owners against the DMF and any updates thereto, the governing
principle to be followed shall be estabhshm,g, whether or not a unique biological individual
Identified within the Company’s data is the same s a unique bmlogmal individual identified on
the DMF in a case where a benefit is due and payable. In coiparing the Company’s records of
its msured’s, annuitants, Annuity Contract owners, and retained asset gocount holders against the
- DMF, the -Company shall utilize the following set- forth below as the ‘minimum standard for
determiniiig what Gonistitites 4 match,

Category 1: Exact Social Security Number Match occurs when the Social Security
Number contained in the data found in the Company’s records matches exactly to the
Social Security Number contained in the DMF

Category 2: Non:Social Sccurity Nuniber- Match ocours 1 any of the following
‘eireumstances:

1. The Social Seeurity Number contained in the data found in the Company’s records
‘Mgtches in accordance with the Fuzzy Match Criterfa listed below to the Social
=Secumy Number contamed m the DMF the Fll‘Sl and Last Names matoh ezthei

'Bn‘th matches exactly

2. ‘The Company’s-records do not:include a Social ‘Security Number or whisre the Social
Seourity Number i incamplefe (less than 7 digits) or otherwise invalid (e.g.,
111111111,.999999999, 123456789), and thete is & First Name, Last Name, and Date
of Birth-combination in the data produced by the Company that is a match ag,amst thie
data contained in the DMF where the First and Last Names match gither exactly or in
aceotdance with the Fuzzy Match Criteria listed below and the Date of Birth matches

exacetly, subject to paragraph 3 immedigtely below.

3. Ifthere 4s more than one potentially matched individual returned as 4 result of the
process described in patagraphs 1 and 2 unmedlately above, or if bath the Sosial
Security Number and Date of Bll’th found dn the Company’s Reeords match. in
accordance with zzy Match Criteria listed below, then the Company shatl run
the_ Social Security Numbers obtained from the DMF for the potehtial matchedz

ividuals against Accuigint-for Insurance or an equival

those databases:-shows that the Social Sceurity Number is hsted at the address in‘the

Company’s tecords for the insured, theti a Categoty 2 Match will be considered 1o

have been made only for individuals with-a matching address,

Cothipaty’s systems do not contain a complete “Date of Birth,” then a “Date of
exacl twateh will be found to exist where the: data. that is available on the
Company’s systems does not conflict with the datd contained in the DMF. By way of
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exaniple, 1f the Company’s systems only contain a monih and year of birth, an exact
“Date of Birth™ match will exist if the DMF record ¢ontains the same month and year
of birth. Additionally, if the Company’s. systems only contaiin a year of biith or
contain a complete date of birth-that includes a month and day of 1/1 (6.g., Januaty 1}
followed by a year of birth, the Date of Birth will be deemed to match cxactly where
the year of birth in the: data that is available on the Company’s systems is within one
(1) year of the year of birth listed in the DMF, By way of example, if the Company’s
systems contain 1/1/1934, an “exact” Date of Birth match will exist if the DMF
record contains a year of 'birth of 1933, 1934 or 1935.

Fuzzy Match Criteria:

1. ATitst Name fuzzy match includes one or sivie'of the following:

a

distinguished from ong another

and “Social Security Numbet” match ex: a5t N
exactly or in accordance with the Fuzzy Match Criterla listed erein:

“Fiist Name” “Nick Names:” “JIM” and “JAMES.” The Company shall
utilize a Nickname database, such as the pd Nickname database from
Peacock Data, Ine: or an equivalent database, ag well 4as publicly available
lists of names and nicknames to identify matching First Names where a
nicknatne is used on one or both sides of the match.

“Initial” instead of full first name: “J FOX™ and *JAMES FOX.*

“Metaphone” (a reeognized and aceepted phonetic name matching

algorithm created by Lawrence Philips and originally published in 1990):
“BUDDY” and “BUDDIE,”

Data efitry isiakes with a maximum difference of one character for a

First Name at Jeast five characters in length: “HARRIETTA” and
“HARRIETA™

If Tlist 'Name,_is; provided together with Last Name: in a *“Full Name”
format and “First Name” and “Last Name” canfict be reliably
‘ROBERT JOSEPH,” Bothi “YOSEPH
I)H 2%

ROBERT” and “ROBERT JOK

Use of interchanged “First Name” and “Middle Name™. “ALBERT E
GILBERT? and YEARL A GILBERT.”

povind “First Nate:” “SARAH JANE” and “SARAH,” or *MARY

Use of “MRS;» + “HIISBAND®S PRirst. Name + Last Name:® “MRS,
DAVID KOOPER” anid *BERTHA KOOPER” where the “Date of Birth”
vd the Last Name. matchies
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A “Last Name” {uzzy match includes one or mote of the following:

a,

h.

“Anglicized” fmmé of last mames: “MACDONALD®” and

“MCDONALD.”

Compound last naime; “SMITH” and “SMITH-JONES,”

Blank spaces in last name: “VON HAUSEN” and “VONHAUSEN .

“Metaphone™ (a recognized and accepted phonetic name matching :
algorithm created by Lawrence Philips and originally published in 1990):
“GONZALEZ” and “GONZALES.”

If First Nanmie is provided toggther with Last Name in a “Full Name” .
format and “First Name” and “Last Name” cannot be relighly
distmgulshed from one another: “ROBERT JOSEPH,” Both “JOSEPH
ROBERT*and “ROBERT.”

Use of apostrophe. or other punctuation characters in “Last Name:”
“O"NEAL” and “ONEAL.”

Data entry mistakes with a niaximum difference of one (1) character for
Last Name with at least eight:(8) characters in length; “MACHIAVELL®
atd “MACHIAVELL”

Last Name Cut-off; A match will be considered to have been made where
due to the length of the Last Name, some-of the last letters were hot saved
in the database. Examples include: "Brezzinnows" ‘and "Brezzinnowski"

-and "Tolightowet" and "Tohightowers."

Martied. Female “Last Name” Varlations; A fuzzy “Last Name” match
will beconsidered to have been made even. though the data does notanatch
on the last name of a female, if the “Date. of Bitth” and “Social Security
Number" match -exactly atid the First Numte matches exactly or in
accordance with the Fuzzy Match Criteria listed herein.

“Social Security Number” fuzzy mateh includes one of the following:

a. Two {2) Social Security Numbers with a maximum of t
- différence, any tuniber-position: 123456789 and *123466781,”

o (2) digits in

b. Two (2) eonsecutive numbers aie transposed: “123456789" and “123457689”

c. If a Social Security Number is less than nine (9) digits in. length (with a
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minimum of seven {(7) digits) and is entirely embedded within the. other Social
Security Number: “12345678” and “012345678.”

Other Matches and Mismatches

Notwithstanding the fact that a policy is listed as a mateh in accordance with the
fotegoing rules, there will not be a reportable nidtch if the Company is able'to producg
competent evidence 1o establish that the unique biologieal individual identifted in the
Company’s data s not the same 4s a unique biological individual {dentified on the DMF
or such individual is not dead.
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SCHEDULE B
PARTICIPATING REGULATOR ADOPTION
SFG
EXAMINATION RESOLUTION AGREEMENT
On behdlf of
I, | )

(lurisdiction) (C’Iiiel‘Insuf'aﬂde':Regtll;lat_mj)‘f
Thereby adopt agree, and approve this A;,leement

BY:
(Signiature)

JURISDICTION:

TITLE;

DATE:

Please provide the following information as to.how your jurisdietion’s allocation
of the Multi-State: Examination Payment should be sent from the SFG Companies,

~ CONTACT NAME:

MAILING ADDRESS:

PAYMENT MADE TO;_

Plgase return this form tos

Debbie: Hammond
Market.Conduet

Hiinois Department of Insurance
320 West Washington Street
Springfield, I 62767

Phone: 217.524.5037

Dibbie han @illinois.gov
Fax; 217-557- 8494




SETTLEMENT AGREEMENT

This . Setflement Agreement is entered into by and betwden the State of Florida
Department of Financial Services (“DFS”) and Midland National Life Insurance Company anﬁ
North American Company For Life And Heelth Insurance (collectively, “SFG” or “Respondent”;

collectively, DFS and Respondant'shall be referred to as “Parties”) as of this = day of
Movemloer 5013,

NOW, THEREFORE, the Patties agree as follows:
L bEFﬂﬂT}ONs
- Solely for purposes of this Agreement, capitalized terms have the meaning set out below:

1. "Agreement" means this .Settlemcnt Agreement entered into by DFS and -
Respondent. |

2. ."Annuity Contract" means a fixed annvity contract, other than a fixed annuity
contract issued (a) in connection with an employment-based plan subject to the
Employee Retirement Income Security Act of 1974 or (b} to fand an employment.-
based retirement plan, including any deferred compensation plans.

3. "Audit" means the unclaimed property audit that Auditor has been conducting of
Responden';, on behalf of DFS, which is being resolved pursuant to this
Agreement, |

4, "Auditor" moeans Xerox State & Local Solutions, Inc, d/b/a Xerox Unclaimed

Property Clearinghouse (“Xerox™),

1
Exhibit 2



10.

"Beneficiary" means the person or entity entitled to receive Proceeds from a life ‘
insurance policy (including any group life insurance certificate issued thereunder),
Anmuity Contract, or retained asset account.

"Death Master File" or "DMF" means the United States Social Security
Administration’s Death Master File or any other database or service that is at
least as comprehensive as the Unitéd States Social Security Administration’s
Death Master File for determining that a person has reportedly died. The
Death Master File must include at least one full version of the file and may

include update files.

“Documented Contact” means Respondent has made a notation in its records

indicating the date of the contact, the person contacted, and the address, telephone
number or e-mail address of the contacted person and shall exclude automatic
financial or administrative transactions and non-receipt by Respondent of returned
mail sent to the policy owner, insured or beneficiary.

"Dormancy Peried" means the period of years provided for by the UP Lav-vs
upon the expiration of which the Proceeds must be reported and remitted to DFS,
"Duration of the Andit" means the period concluding upon completion of all
processing related to the Final Unclaimed Property Report issned by Auditor
pursuant to the terms of this Agreement.

"Maturity Age" means the age of maturity or age of endowment set forth in the
terms of a life insurance policy. If a life insurance policy does not specify an age
of maturity or age of endowment, Maturity Age shall mean the limiting age under

the life insurance policy. The limiting age of a life insurance policy is the terminal
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12.

age of the mortality table specified in the policy for calculating reserves and/or
non-forfeiture values, or, if the policy does not reference a mortality table for
policy reserves and/or non-forfeiture values, then the limiting age is the terminal
age of the mortality table used in calculating the cost of insurance for the policy.

"Maturity Date" means the date as set forth in the terms of the Annuity Contract
that annuity payments are scheduled to begin, unless the records of the
Respondent indicate that the Mafurity Date has been extended in accordance with
the terms of the Annuity Contract or the Annuity Contract owner has taken action
within the Dormancy Period in respect to the Annuity Contract at issue that is
inconsistent with a des_ire to annuitize. The Parties agree that, for purposes
hereof, “action with respect to the Annuity Contract at issue that is inconsistent.
with a desire to annuitize” shall mean a partial withdrawal of Contract value,

(such as required minimum distributions, or systematic withdrawals unless such

distributions or withdrawals remain uncashed, and partial exchanges of the

Annuity Contract for another annuity contract), termination or surtender of the

Annuity Contract, remittance of all death benefits or death remittances due, or

| receipt of additional ptrchase payments.

“Missing Data Life Policies” mecans any individual in-force life insurance
policies in any paid up status for which the Respondent has provided Auditor with
neither a Social Security number nor a complete, non-calculated date of birth for
the insureds under the policies, and the insureds have reached the attained age of
cighty (80) years as computed from the year of issue and age at issuc data

supplied by the Respondent, and excluding policies that are in extended term
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15.

status. All life insurance policies that do not currently meet the definition of
Missing Data Life Policies solely because the insured has not yet reached the
attained age of eighty (80) years shall become Missing Data Life Policies upon
the insured reaching such attained age.

“Missing Data Life Policy Unclaimed Property Report” (“Missing Data Life

Policy UPR”) means a report prepared and submitted to Auditor by the

. Respondent to identify Missing Data Life Policies which the Respondent has

determined to be payabie .to DFS. The Missing Data Life f’olicy UPRs v&iﬂ be
delivered by the Respondent according to the format described in Schedule C.
"Proceeds" means money payable under a life insurance policy, group life
insurance certificate, Annuity Contract, or retéined asset account within the Scope
of the Audit.

"Record keeper" means those circumstances under which the Respondent has
priced the group ptemium rate structure to include record keeping fees, or
contractually agreed with the group policyholder to be primarily responsible
(either directly or through a third party with which the Respondent has coniracted
for the group customer’s recordkeeping) for obtaining and/or maintaining in its
own systems (or the systems of the third party with which the Respondent has
contracted for the group customer’s recordkeeping) information about each
individual insured under a Respondent group insurance contract (or 2 line of
coverage thereunder), credit life insurance policy, or mortgage life insurance
policy, including information about the insured and beneficiary, coverage

eligibility, benefit amount and premijum payment status. For purposes of this



Agreement, the Respondent shall be deemed a Record keeper for all group life
insurance certificates, other than credit life insurance or mortgage Iife insurance,
where any of the following conditions apply: (1) a disability or other waiver of
premium or accelerated death benefit claim has been received and the Respondent
could determine liability on the certificate and pay a claim without consulting
eith.er the group policyholder or other third party (other than a third party with
which the Respondent has contracted) for information, other than for beneficiary
informgtion, waiver status for any individual that became eligibb for watver of
premium at age forty (40) or after and died before their waiver termination and
are at an age at which waiver of premium remained available under the group
policy, any death benefit amount that could be determined by using information in
the Respondent’s systems (including dates of birth and policy plan schedules), or
any other information that the Respondent would not normally require from a
policyholder or other third party (other than a third patrty with which the
Respondent has contracted) be‘fore paying a death claim; (2) there is a cash
swrender value; and (3) the certificate has been converted or ported into
individual life insurance policies issued by the Respondent upon the termination
of a certificate holder’s employment; provided that nothing in this definition is
intended to or shall affect the eligibility criteria for a certificate holder from those
enumerated in the written terms of any applicable group life insurance policy or,
if applicable, the plan documents pursuant to which the group life insurance
policy is offered, or preclude the Respondent from asserting an exception based

on lack of eligibility under Section IL1(iii)(b) of the Agreement.



16.

17.

“Respondent” means SFG.

"Scope of the Audit" means all unclaimed property that is required to be
reported and remitted to DFS, as defined by the terms of this Agreement, with
respect to life insurance policies, Annuity Contracts, and retained asset accounts
that were in-force at any time during the period January 1, 1992 through
December 31, 2012, regardless of whether they are currently listed as active, and
iné]uding, but not limited to, policies identified as lapsed, expired, matured,
reported and remitted to DFS, rescinded, or terminated. Notwithstanding any of
the foregoing, the Scope of the Audit shall exclude: (a) Proceeds payable under a
policy provision or rider covering accidental death; {b) Proceeds due undet group
life insurance policies or group annuities (including group life insurance and
group annuity certificates issued thereunder), mortgage life insurance policies, or
credit life insurance policies for which the Respondent is not, and was not at the
time of death, the Record keeper, except for group life insurances and group
annuity, mortgage life .insurance, or credit life insurance claims received for
which the Respondent, from information in its administrative systems, or the
administrative systems of any third party retained by the Respondent, and/or the
group policy claim form, is able to determine that a benefit is due and is able to
determine the benefit amount, but such claims have not been fully paid or
reported and remitted as unclaimed property; and (c) any policy or certificate of
life insurance that provides a death benefit under any Federal employee benefit

program, including without limitation the Service members Group Life Insurance



and Veterans Group Life Insurance Programs, which, through Federal law or
regulation, prohibits escheatment.

18.  Unclaimed Property Report ("UPR") means a repott prepared and submitted to
the Respondent by Auditor to identify property that Auditor has determined to be
payable by the Respondent. The UPRs will be delivered by Auditor according to
the formats described in Schedule C and the procedutes set forth in Schedule D,

19.”  "UP Laws" means Chapter 717, Florida Statutes (2011), and Fla. Admin. Code

Chapter 691-20.
I1. UNCLAIMED PROPERTY REPORTS AND REMITTANCE

Solely for purposes of concluding the Audit and solely with respect to property that is
subject fo this Agreement, DFS and the Respondent agree to the following procedures.

1. Proceeds Remittable By Reason of Death

() The following shall be the procedures for reporting and remitting Proceeds
that are remittable by reason of death,

(i)  Auditor will submit UPRs to the Respondent in accordance with
Schedule D identifying life insurance policies (including group life insurance certificates issued
thereunder), Annuity Contracts, or retained asset accounts where a death has been identified by
Auditor in accordance with Schedule B, and for which Auditor has determined that Proceeds
may be payable. All UPRs that Auditor provides to the Respondent with respect to life insur#nce
policies (including group life insurance certificates issued thereunder), Annuity Contracts, or

retained asset accounts shall identify deaths of the Respondent's insureds, Annuity Contract



owners or annuitants, and retained asset account owners that Auditor has identified in the course
of matching the Respondent's records against the DMF. The UPRs will be delivered in the
format described in Schedule C.

(iii) Pursuant to Section II.6 herein and Schedule D, Section IXI, the
Respondent shall provide Auditor with exceptions to the UPR and state the grounds thercof,
Where such grouﬁds are based on documents or data that have not been provided to Auditor
previously, the Respondent shall provide such data or documentation within a reasonable time
beriod following the Respondent's response to the UPR, not to exceed ten (10) days. The sole
grounds for exceptions shall be one or more of the following; (a) the individual identified on the
UPR is not dead; (b) the individual is not an insured, eligible to be an insured under a group life
insutrance cextificate, an annuitant, an Annuity Contract owner, or a retained asset account owner;
(c) the life insurance policy (including any group life insurance certificate issued thereunder),
~ Annuity Contract, or retained asset account was not in force upon death; (d) there was no benefit
payable upon death (e.g., the life insurance policy, group insurance certificate, Annuity Contract,
or retained asset account had no value at death or was not payable at death; the death indicated
was the first of two insureds to die under a second-to-die policy); (e} a benefit is not payable due
to the application of a relevant contestability period or suicide exclusi-on period; (f} the
Dormancy Period has not expired; (g) all benefits payable upon death have in fact been remitted
to a Beneficiary or reported and remitted as unclaimed property; (h) if an Annuity Contract, the
Beneficiary has re-registered or recorded the contract with the Respondent as a beneficial owner
and any contractually permitted five-year period under Section 72(s)(1)(B) of the Internal
Revenue Code (including the special rule for a surviving spouse), if applicable, or any

contractually permitted period under the five-year rule of Section 401{a)(9)(B) of the Internal



Revenue Code (including the special rule for a surviving spouse), if applicable, has not expired,
or the benefits are being paid over the life of the beneficiary under Section 72(s)(2) or
401(a)(9)(B) of the Internal Revenue Code; (i) a claim for the value of any benefits payable upon
death already is in the process of being paid by the Respondent to a Beneficiary and the benefits
will be paid within the time allotted for payment following confirmed contact with a Beneficiary
as set forth in Schedule D; (j) for claims received under non-Record keeper group life insurance
contracts (including group life insurance certificates issued thereunder), Anmuity Contracts,
mortgage li—fe insurance policies, or credit life insurance policies, and for group life insurance
certificates where a disability or other waiver of premium or accelerated death benefits has been
granted, the Reséondent lacks and/or is unable to obtain sufficient information necessary to
determine that the Proceeds are due or is unable to determine the amount of the Proceeds; (k) all
benefits payable upon death are remittable to another State or are the subject of pending
litigation; (1) all benefits payable upon death are due under a participating group life insurance
policy subject to retrospective experience rating, so long as any related premium stabilization
reserve shall upon termination of such group insurance policy be payable by the Respondent to
(1) the group customer for the benefit of the plan participants or (2) the plan; (n) group marketed

corporate, bank, and institutional ownéd policies where the beneficiary is the policy owner, the
Respondent is in contact with the policy owner, and there are no other individual beneficiaries;
(n) private placement variable universal life products and private placement variable annuities
where the Respondent is in contract with the policy owner or contract owner; and/or (o) the life
insurance policy (including any group life insurance certificate issued thereunder), Annuity
Contract or retained asset account is not within the Scope of the Audit, The Respondent shall

further provide notice to Auditor if it believes the date of death is different than the date of death



provided by Auditor if the Respondent contends such difference affects the Proceeds payable
under the life insurance policy (including any group life insurance certificate issued thereunder),
Annuity Contract, or retained asset account, The list of exceptions shall be provided by the
Respondent no later than the times specified in Schedule D, Section 11,

(iv)  For purposes of this Section, the Dormancy Period commences upon the
date of death as reflected in the DMF and expires after the requisite number of years has passed
under the UP Laws. The running of the Dormancy Peg‘iod shall not be tolled for any reason.
However, if there is pending litigation to resolve claims to the Proceeds, Respondent shall not be
tequired fo report and remit the Proceeds during the pendency of the litigation, After the
litigation has ended, Respondent shall be required to report and remit the Proceeds to DES if the
owner of the proceeds is missing and the Proceeds are due to DFS.

(v)  If the Respondent locates the Beneficiary or the Beneficiary's legal or
properly designated representa.tive before the Proceeds are required to be reported and remitted
to DFS in accordance with Schedule D, the Respondent will make a written notation in its
records indicating the date of the contact, the person contacted, and the address, telephone
number or email address of the contacted person.

{vi)  Proceeds shall be determined without deduction of any fees other than
those permitted by the Annuity Contract or life insurance policy. Further, the Respondent agrecs
that it or any agent acting on its behalf will not charge Beneficiaries costs associated with this
Agreement.

(a) Proceeds under life insurance policies shall be détermined in
accordance with the policy terms as of the date of death, exclusive of interest (other than

interest payable under Section IL1(vif) below), and shall include a reversal of any
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amounts deducted from the policy aﬂér death, including, but not limited to, amounts
deducted for premium payments, loans, and/or service charges, and of any amounts
added to the policy for interest or dividends. Notwithstanding the above, charges
incutred before the insured's date of death but posted after the date of death shall not be
reversed.  For variable life insurance, where account assets remain available, the
Respondent shall determine Procecds based on the value of assets maintained in the
relevant separate accounts at the close of business on the seventh (7) business day prior
to the date Proceeds are remitted to DFS.

(b)  Proceeds under fixed Annuity Contracts with a death benefit ghall
be determined according to the contract terms, exclusive of interest on a death benefit
(other than interest, if any, payable under Section II.1(vii) below), except that with
respect to those Proceeds that remain in the annuities, the Respondent shall determine
Proceeds based on the values of the account within ten (10) business days prior to the
date the Proceeds are remitted to DFS, Proceeds remitted by the Respondent to DFS for
a variable Annuity Contract shall include the current account value based on the value of
assets held in the underlying separate account at the close of business on the seventh (™
business day prior to the date Proceeds are remitted to DFS.

(¢} Proceeds under retained asset accounts shall be the value of the
account as of the date the Proceeds are remitted to DFS.

(vii)  The amount payabie to DFS shall inclnde the Proceeds, plus interest at a

rate of three (3) percent compounded annually from the date used to establish the death benefit

values in accordance with Section IL1(vi)(a) and (b) above, or from Janvary 1, 1995, whichever

is later. However, interest shall not be payable with respect to the Proceeds of retained agset
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accounts, With respect to Annuity Contracts no interest will be paid except where the death
benefit valnes were placed in a sﬁspense account or money market account earning less than
three (3) percent interest for over ninety (90) days, then interest representing the difference
between three (3) percent and the interest received shall be payable on the Annuity Contract
Proceeds compounded annually from the date the death benefit account values are established
according to the contract terms or from January 1, 1995, whichever is later. If any Proceeds are
not timely remitted as required under this Agreement, DFS may seek fo enforce the terms of this
Agreement or initiate an action to vindic_ate any rights it may possess under DFS's UP Laws for
failure to report, remit, or deliver unclaimed property on a timely basis. In the event an action is
brought under DFS’s UP Laws, nothing contained in this Agreement shall serve as an admission

by either Party in such action.

2. Proceeds Payable Upon Maturity Age or Maturity Date

i) The following shall be the procedures for reporting and remitting Proceeds that

are payable to DFS upon reaching Maturity Age or Maturity Date.

(i)  Auditor will submit UPRs to the Respondent in accordance with Schedule D
identifying life insurance policies (including any group life insurance certificates issued
thereunder) and Annuity Contracts that Auditor has determined have reached Maturity Age or
Maturity Date, and for which the period of time elapsed since the Maturity Age or Maturity Date
is beyond the Dormancy Period. The UPRs will be delivered in the format described in Schedule
C.

(iif)  Porsuant to Section 116 herein and Schedule D, Section III, the Respondent -
shall provide Auditor with exceptions to the UPR and state the grounds thereof., Where such

grounds are based on documents or data that have not been provided to Auditor previously, the
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Respondent shall provide such data or documentation within a reasonable time period following
the Respondent's response to the UPR, not to exceed ten (10) days. The sole grounds for
exceptions shall be one or more of the following: (a) the life insurance policy (including any
group insurance certificate issued thereunder) or Annuity Contract had not reached the Maturity
Age or Maturity Date; (b) the policy, the group life insurance certificate, or Annuity Contract
was not in force upon the Maturity Age or Maturity Date; (¢) there was no benefit payable upon
the Maturity Age or Maturity Date (e.g., the policy, group life insurance certificate, or Annuity
Contract had no value at the Maturity Age or Maturity Date; the policy, group life insurance
certificate, or Annuity Contract had been surrendered); (d) the Dormancy Period has not expired;
(e) the value of any Proceeds payable upon the Maturity Age or Maturity Date has in fact been
- remitted to the Beneficiary, or the Proceeds were already reported and remitted as unclaimed
property; (f) the value of any Proceeds payable upon the Maturity Age or Maturity Date is
remittable to another State or is the subject of pending litigation; (g) the terms of the Annuity
Contract provide for an immediate forced annuitization at the Maturity Date and the Annuity
Contract has been annuitized or is in the process of being annuitized as a result of confirmed
contact with the Beneficiary per the terms of the contract; (h) the value of any Proceeds payable
" upon the Maturity Age or Maturity Date is in the process of being paid by the Respondent as a |
result of confirmed contact with the Beneficiary as set forth in Schedule D per the terms of the
contract; and/or (i) the life insurance policy (including any group life insurance certificate issued
thereunder) or Annuity Contract is not within the Scope of the Audit. The Respondent shall
further provide notice to Auditor if it has determined that the Maturity Age or Niaturity Date is
different than the Maturity Age or Maturity Date provided by Auditor if the Rcspéndent

contends such difference affects Proceeds under the policy or Annuity Contract. The list of
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exceptions shall be provided by the Respondent no later than the time specified in Schedule D,
Section XL

(iv)  For purposes of this Section, the Dormancy Period commences upon the Maturity
Age or Maturity Date of the policy, group life insurance certificate, or Amnuity Contract, or any
revised Maturity Age, Maturity Date or other deferral expiration, as confirmed in writing to the
Respondent by such owner, and is restarted upon Documented Contact with the owner of the
relevant policy, group life insurance certificate or Annuify Conﬂact. For purposes of this
Section, “documented contact” includes: (a) administrative actions such as a request by the
policy ownet, Beneficiary, Annuity Contract owner, annuitant, or the legal or properly
désignated representative thereof, to maintain the policy or Annuity Contract, defer
annuitization, surrender or accept other payment to be received from the policy, group life
insurance certificate, or Annuity Contract; change the designation of a Beneficiary, Annuity
Contract owner or annuitant; or change an address or contact information; or (b) financial
transactions such as a non-automated withdrawal (including, without limitation, election of a
guaranteed minimum withdrawal or accumulation benefit(s); refusing rider fee change increases;
commencing ot altering a required minimum distribution pursuant to the Internal Revenue Code
and/or exercising any premature withdrawal privileges; additions of premium; a non-automated
request to transfer funds, or reallocate the value of a policy or Annuity Contract .among variable
investment options; or a non-automated request to renew or change a fixed interest guarantee
period under the policy or Annuity Contract.

(v} The running of the Dormancy Period shall not be tolled for any reason. However,
if there is pending litigation to resolve claims to the Proceeds, Respondent shall not be required

to report and remit the Proceeds during the pendency of the litigation. After the litigation has
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ended, Respondent shall be required to report and remit the Proceeds to DFS if the owner of the
proceeds is missing and the Proceeds are due to DFS.

(vi)  If the Respondent locates the owner of the relevant policy, group life insurance
certificate or Annuity Contract, or such person’s legal or properly designated representative,
before the Proceeds are required to be reported and remitted to DFS in accordance with
Schedule D, the Respondent will make a written notation in its records indicating the date of the
contact, the person contacted, and the address, telephone number or email address of the
contacted person,

| (vii) Proceeds shall be determined without deduction of any fees other than those
permitted by the policy or contract. The Respondent agrees that it or any agent acting on its
behalf will not charge Beneficiaties costs associated with this Agreement.

(viil} Proceeds remitted by the Respondent to DFS under av fixed Annuity Contract
shall include the current account value based on the account value within ten (10) business days
of the date the Proceeds are remitted to DFS and inclusive of any interest credited by the
Respondent to the account value, Proceeds remitted by the Respondent to DFS for a variable
Anmnuity Contract shall include the current account value based on the value of assets held in the
underlying separate account at the close of business on the seventh (7“‘) business day prior to the
dﬁtc Proceeds are remitted to DFS. Upon remittance, the Respondent shall have no further
obligation to report and remit Proceeds under the Annuity Contract.

(ix)  All Proceeds of a life insurance policy or group life insurance certificate upon
reaching Maturity Age shall be determined by the Respondent in accordance with the terms of
the policy, or cerﬁﬁcate, as appropriate, and shall include a reversal of any amounts deducted

from the policy after the Maturity Age, including, but not limited to, amounts deducted for
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premium payments, loans, and/or service charges, and of any amounts added to the policy for
interest or dividends. Notwithstanding the above, charges incurred before the Maturity Age but
posted after the Maturity Age shall not be reversed. Interest shall be addéd to Proceeds due to
DFS from the later of the Maturity Age or January 1, 1995, at the interest rate of three 3
percent cpmpounded annually. If any Proceeds are not timely remitted as required under this
Agreement, DFS may seek to enforce the terms of this Agreement or initiate an action to
vindicate any rights it may possess under DFS s UP Laws for failure to report, remit, or deliver
unclaimed property on a timely basis. In the event an action is brought under DFS 's UP Laws,
nothing contained in this Agreement shall serve as an admission by either party in any such
action.

3. Proceeds in Retained Asset Accounts

@) For all situations not otherwise governed by the provisions set forth in Section
IL1, the following shall.be the procedures for reporting and remitting Proceeds payable from
retained asset accounts to DFS,

(i)  Auditor will submit UPRs to the Respondent in accordance with Schedule D
identifying dormant retained asset accounts that Auditor has determined may be payable. The
UPRs will be delivered in the format described in Schedule C.

(iii) Pursuant to Section YL6 herein and Schedule D, Section 11, the Respondent
shall provide Auditor with exceptions to the UPR and state the grounds thereof, Where such
grounds are based on documents or data that have not been provided to Auditor previously, the
_ Resia_ondcnt shall provide such data or documentation within a reasonable time period following
the Respondent's response to the UPR, not to exceed ten (10) days. The sole grounds for

exceptions shall be one or more of the following: (a) the owner of retained asset account
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identified in the UPR has taken affirmative action in respect to the account that is inconsistent
with abandonment (automatic financial or administrative transactions, other than automated
deposits or withdrawale prearranged by the acconnt owner, and/or the non-receint by the
Respondent of returned mail shall not constitute "affirmative action" for this purpose); (b) the
Dormancy Period has not expired; (c) the value of the retained asset account has in fact been
remitted fo the owner or reported and remitted as unclaimed property; (d) the funds in the
retained asset account are remittable to another State or are the subject of pending litigation;
and/or () the retained asset account is not within the Scope of the Audit. The list of exceptions
shall be provided by the Respondent no later than the time specified in Schedule D, Section ITI.
For purposes of this Section, the Dormancy Period shall not be deemed to have expired with
respect to Proceeds of a retained asset account if the Respondent has Documented Contact with
the owner within the Dormancy Period.

(iv)  If the Respondent locates tﬁe owner before the account is required to be reported
and remitted to DFS in accordance with Schedule D, the Respondent will make a notation in its
records indicating the date of the contact, the person contacted, and the address, telephone
number or ¢-mail address of the contacted person. The Respondent's contact with the account
owner in the manner described above will result in the account not being subject to reporting and
remittance in accordance with Schedule D,

(v)  For purposes of this Scction, the Dormancy Period commences upon the date of
the most recent non-automatic financial or administrative transaction or other contact with the
owner that is documented in the books and records of the Respondent,

(vi)  Proceeds under retained asset accounts shall be the value of the account as of the

date the Proceeds are remitted to DFS. Proceeds shall be determined without deduction of any
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fees other than those permitted by the c()n;ract. The Respondent agrees that it or any agent acting
on its behalf will not charge Beneficiaries costs associated with this Agreement. If any Proceeds
are not timely remitied as required under this Section of the Agreement, DFS may seek to
enforce the terms of this Agreement or initiate an action to vindicate any rights it may possess
under that DFS 's UP Laws for failure to report, remit, or deliver unclaimed property on a timely
basis, In the event an action is brought under DFS's UP Laws, nothing contained in this

Agreement shall serve as an admission by either Party in any such action.

4. Proceeds Payable for Missing Data Life Policies (Only if Respondent has
Missing Data Life Policies)

(1) The following shall be the procedures for reporting and remitting Proceeds that

are payable under life insurance policies which are missing certain information. As used in this
Se;ction and Schedule D only, the term “Effective Date” shall have the same meaning as the term
Effective Date of the Global Resolution Agreement signed by Respondent on June 6, 2013 (the
“GRA™).

(i)  The Respondent and Auditor shall discuss in good faith the most efficient and
appropriate method for addressing policies for which the Respondent has provided Auditor with
neither a Social Security number nor a complete, non-calculated date of birth for the insureds
under the policies based upon the available data and other unique characteristics of such policies.
If within three (3) months after the Effective Date the Respondent and Auditor have agreed upon
such a method, that method shall be used to process such policies under the Agreement, If
within three (3) months after the Effective Date the Respondent and Auditor have not agreed
upon such a method, then the Respondent agrees that Proceeds of all Missing Data Life Policies

shall be due and payable for report and remittance to DFS in accordance with this Section of the

Agreement and Schedule D,
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(it} The Respondent will submit Missing Data Life Policy UPRs to Auditor in
accordance with Schedule I identifying Missing Data Life Policies that are subject to remittance
to DFS. The Missing Data Life Policy UPRs will be delivered in the format described in
Schedule C. Auditor shall perform a review of the Missing Data Life Policy UPRs and shall
provide the Respondcn; with any modifications and/or amendments to the Missing Data Life
Policy UPRs in accordance with Schedule D, Section I,

(iv)  All Proceeds of Missing Data Life Policies shall be valued as if the insured had
diéd on the Effective Date and shall include the full face value, dividends, additional paid up
insurance and any other amounts added to the policies as of the date of remittance, but shall not
be subject to any three percent (3%) interest called for under other Sections of this Agreement,
provided that the Respondent will remain liable for any additional amount that may be due to-a
bona fide subsequént claimant in excess of the amount actually remitted to DFS.

(v} On no less than an annual basis, all life insurance policies for which the
| Respondent has neither provided Auditor with a Social Security number nor a complete, non-
calculated date of birth that otherwise would meet the definition of Missing Data Life Policies
except that the insured under the policy has not reach the attained age of eighty (80) years shall
l?e reported and remitted directly to DFS, after the issuance of the Final Audit Report, by the
Respondent under the terms of this Agreement (following completion of efforts to contact the
policy owner as described in Schedule D, Section 1) in the year that the insured reaches such
attained age.

3. Unclaimed General Ledger Property.

(i) The Auditor has reviewed the books and records of the Respondent to determine the

Respondent’s compliance with the UP Laws with respect to check disbursements, credit
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balances, and other general ledger unclaimed property (collectively, “GL Property”).  The
Auditor has provided the Respondent with a report of findings for unrepotrted GL Property.

(if) The Respondent agrees that within 120 days of the effective date of this
Agreement, the Respondent shall make payment to the Auditor of all GL Property identified by
the Auditor as having been reportable to DES on or before May 1, 2013, that remains unclaimed

following remediation of such findings by Respondent.

6. Resolving Disputes Regarding Unclaimed Property Reports and Missing
Data Life Policy UPRs

(i) The following shall be the procedures for resolving disputes regarding UPRs and
Missing Data Life Policy UPRs.

(i)  If Auditor disputes an exception taken by the Respondent to a2 UPR, Auditor shall
provide notice to the Respondent within the time specified in Schedule D, Section I, and the
notice shall be accompanied by the Respondent's list of exceptions. If the Respondent disputes
any modifications or amendments made by Auditor to a Missing Data Life Policy UPR, the
Respondent shall provide notice to Auditor within the time specified in Schedule D, Section I,
and the notice shall be accompanied by the list of modifications or amendments subject to
dispute.

(i1}  Following receipt of notice of a dispute, Auditor and the Respondent shall meet to
resolve the dispute and conclude the dispute resolution process within the time specified in
Schedule D, Sections I and II1.

(iv)  If there is no agreement after Auditor and the Respondent meet, Auditor shall
provide notice to DFS of the failure to reach agreement within the time specified in Schedule D

b4

Sections I and IH. The dispute shall then be referred to DFS pursuant to the UP Laws and
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regulations, Determinations made by DFS as to the previously disputed UPRs shall be final and

binding on the Parties.

7. Reporting and Remittance Procedures

® DFS agree that in determining the appropriate state to report and remit Proceeds
under this Agreement, the following rules shall apply:

(a)  Proceeds shall be remitted to the state of the last known address of each
single Beneficiary as shown in the Respondent's books and records,

(b)  If there is more than one known Beneficiary, Proceeds shall be reported
and remitted to the states of the last known addresses of the Beneficiaries, based upon the
amounts payable to each under the applicable life insurance policy, group life insurance
certificate, or Annuity Contract for those Beneficiaries for whom a last known address is
shown in the books and records of the Respondent. For those Beneficiaries for whom an
address is not shown in the Respondent’s books and records, subsections 7.()(c) and
7.(1)(d) shall apply.

{c})  With respect to property related to life insurance policies or Annuity
Contracts due to a Beneficiary, if there is no last known address for any Beneficiary in
the Respondent's books and records, then Proceeds shall be reported and remitted to the
state of the last known address of the insured or annuitant,

(d  If the Respondent's books and records do not contain a last known address
for the Beneficiary and do not contain a last known address for the insured, annuitant, or
retained asset account owner, or if the last known addresses of the above are all outside
the United States, then the Proceeds shall be reported and remitted to the state of

incorporation of the relevant Respondent entity as of the time the state of incorporation's
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Dormancy Period expired under the terms of this Agreement, or, for Missing Data Life
Policies, the state of incorporation of the relevant Respondent entity as of the time the
Proceeds become reportable and remittable under this Agreement.

(i)  The existence of an unresolved dispute as to reporting and remitting Proceeds
shall not affect the duty to report and remit Proceeds as to which no dispute exists.

(iii) The Respondent shall report and remit Pfoceeds as required by Schedule D,

(iv)  The Respondent shall provide Auditor with reasonable access to monitor the UPR
and Missing Data Life Policy UPR review and the reporting and remittance pro‘cesses being
performed in accordance with Schedute D.

(v)  Nothing contained in this Agreement shall preclude the Respondent from
exercising any right it may have to seek indemnification; refunds or corrections of errors to the
extent authorized by, and it accordance with, the UP Laws to which the Respondent made a
remittance or report in error.

| III. GENERAL PROVISIONS

1. This Agreement sets forth a process for identifying certain amounts to be reported
and remitted under its terms. Notwithstanding any of the terms, phrasing, or provisions used
herein, nothing in this Agreement constitutes an admission that any amount or Proceeds
described herein are past due, have been owed, or were improperly withheld or retained by the
Respondent, or an admission by the Respondent that the Respondent had any legal or contractual
obligation to conduct DMF searches in order to detetmine whether an insured, Annuity owner or
annuitant or retained asset account owner was deceased.

2, Schedules B, C and D attached to this Agreement correspond to the Schedules

bearing the same heading that are attached to the Global Resolution Agreement signed by
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Resppndent on June 6, 2013 (the “GRA”). Except as specifically provided in the Schedule D
attached to this Agreement, Schedule D is intended by the Partics to be interpreted as being
consistent with Schedule D of the GRA.

3. This Agreement shall become effective once executed by both parties, Upon the
effective date of the Agreement, the Respondent, to the extent that it has not already done so, and
provided it is within the Scope of the Audit or reasonably requested by Auditor to identify
Proceeds that are within the Scope of the Audit, shall provide to Auditor: (a) the underlying
detailed information (defined for the purposes of this paragraph as the policy or contract number,
full name, date of birth, Social Security number, and address, where available) regarding all
potential matches the Respondent has identified as a result of comparisons it has performed of its
life insurance policies, Anmuity Contracts, or retained asset accounts against the DME

subsequent to the initiation of the Axdit; (b) a list of all matches the Respondent has determined
to be valid; (¢) a list of all matches the Respondent has determined to be invalid and/or for which
no Proceeds are payable, as well as the specific grounds for such determinations (e.g., the
Proceeds were previously paid); (d) a list of all policies or contracts where a match has been
made and the Respondent has determined that Proceeds under the policies or contracts are
subject to reporting and remittance; and (¢} a list of all policies or contracts where a match has
been made and the Respondent has paid the Proceeds under the policies, as well as information
identifying all Beneficiaries of these policies or contracts that have been paid. Thereafter, by the
25th day of every month, the Respondent will provide Auditor with a list of any additional
unclaimed life insurance policies, Annuity Contracts, or retained asset accounts within the Scope
of the Audit the Respondent has identified or become aware of that may be unpaid, as well as a

list of any such policies, contracts or accounts for which the Respondent has either attempted to
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contact a customer to confirm a death or obtain additional identity information or initiated due
diligence as a result of a DMF match or potential match. The Respondent agrees that all life
insurance policies, Annuity Contracts or retained asset accounts on any such lists that meet the
conditions for reporting and remittance under the terms of this Agrcement shall be processed in
.accordance with the terms of this Agreement.

4, For the Duration of the Audit, the Respondent shall continue to provide Auditor
with the data reasonably requested by Anditor to identify Proceeds that are within the Scope of
the Audit.

5. For the Duration of the Audit, the Respondent shall provide Auditor with
reasonable access to the Respondent’s data and systems through 2 Respondent employee to
respond to queries made by Auditor’ personnel to test the completeness and accuracy of all
records provided by the Respondent.

6. The Respondent agrees to provide all requested insured, annuitant, Annuity
Contract owner, or retained asset account owner names parsed out as follows to the extent such
data elements are captured in the Respondent's systems: Prefix (Mr./Dr./ Maj./etc.); First; Middle
(full name or initial if full not in Respondent’s records); Last; and Suffix (esq./Jr./Iil/ete.).

7. Upon request, the Respondent agrees to provide reasonable assistance to DFS to
aid in detennining the validity of claims made upon the Proceeds remitted.

8. Respondent shall be entitled to any and all indemnification, hold harmiess,
discharge or release of liability provided for by Section 717.1201, Florida Statutes, with respect

to all property reported and remitted in good faith to DFS in accordance with the terms of this

Agreement.
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9. This Agreement shall not impair, restrict, suspend, or disqualify Respondent from
engaging in any lawful business in Florida. Further, this Agreement is not intended to impair or
disqualify Respondent from engaging in any lawful business in any jurisdiction, based upon, or
arising out of, the unclaimed property audit regarding any alleged act or omission of Respondent
that occurred prior to the execution of thig Agreement, unless Respondent breaches the terms of
this Agreement,

10.  The Parties agree that this Agreemeﬁt is not intended to and shall not confer any
rights upon any other person or entity.

11.  The Parties agree that this Agreement contains the entire agreement between them
with regard to Respondent’s settlement practices and policy administration relating to its
unglaimed property practices and that there are no other understandings or agreements, verbal or
otherwise, betweeﬁ the Parties, except as set forth herein. Other than as set forth herein, there
have been no representations that any Party has relicd upon in entering into this Agreement

12.  This Agreement may not be modified, changed, canceled, amended or varied, nor
may any or all of its terms be waived, except by a writing signed by all of the Parties.

13.  This Agreement may be executed in counterparts, but shall not be effective untl
sighed by all Parties.

14, This Agreement represents a compromise of disputed matters between the Parties.
Neither this Agreement, nor any act performed or document executed in furtherance of this
Agreement, nor any discussions or communications leading to this Agreement, 1s now or may be
deemed in the future to be an admission of or evidence of lability or wrongdoing by the
Respondent or any of its current or former affiliates, subsidiaries, officers, directors, employees,

agents, or representatives with respect to the subject matter of the investi gation.
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15, The Respondent shall be excused from its performance under this Agreement,
shall not be deemed to have breached this Agreement, and shall not be liable in damages or
otherwise, in the event of any delay or default in performing the Agreement’s terms resulting
from a circumstance not within the reasonable control of the Respondent including, but not
limited to, damage to or destruction of Respondent's property, systems or facilities.
Notwithstanding such circumstances, the Respondent shall exercise reasonable diligence to
perform its obligations under this Agreement and shall take reasonable precautions to avoid the
effects of such circmstances to the extent that they may cause delay or default with respect to
the Respondent's ability to perform its obligations under this Agreement.

16.  This Agreement shall be construed and interpreted in accordance with the laws of
the State of Florida without regard to any conflict of laws provisions,

17. Respondent agrees that the material failure to adhere to one or more of the above
terms and conditions of this Settiement Agreement shall constitute a breach of the Agreement
and shail subject Respondent to any adminisirative or enforcement actions and penalties as may
be available to DFS under applicable law,

18.  The Parties agree that the sole and exclusive venue for any action to enforce or for
breach of this Agfeement shall be in Leon County, Florida.

19.  The Parties represent and warrant that the person executing this Agreement on
behalf of each Party has the legal authority to bind the Party to the terms of this Agreement,

20.  The Parties agree to cooperate fully with one .another in implementing this

Agreement,

21, The Parties may mutually agree to any reasonable extensions of time that might

become necessary to carry out the provisions of this Agreement.
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22.  In the event that any portion of this Agreement is held invalid under Florida law,
such invalid portion shall be deemed to be severed only with the respect to such invalid
provision, and all remaining provisions shall be given full force and effect and shall not in any
way be affected thereby. ‘

MIDLAND NATIONAL LIFE INSURANCE COMPANY

o A .

By: % Date: /ﬂ/f’,///\;
Victoria E. Fimea
Its: Senior Vice President, General Counsel and Secretary

NORTH AMERICAN COMPANY ROR LIFE AND HEALTH INSURANCE

BM Date: /ﬁ/g///\?

Victoria E. Fimea
Its: Senigr Vice President, General Counsel and Secretary

[l n/s/ha

JEF ER
Chig¢f i al Officer
State/ of Flofida

PK Jameson
General Counsel
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SCHEDULE A

SFG Covered Entities
Midland National Life Insurance Company (EIN 36-1556010)
. North American Company For Life And Health Insurance (EIN 36-3723034)
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SCHEDULE B
RULES FOR IDENTIFYING DEATH MATCHES

. In comparing Respondent’s records of its insureds, Annuity Contract owners or
annuitants, as applicable to the payment of the death benefit, and retained asset account owners
against the DMF, the governing principle to be followed shall be establishing whether or not a
unique biological individual identified on Respondent’s data is the same as a unigue biological
individual identified on the DMF in a case where a benefit is due and payable. In comparing
Respondent’s records of its insureds, Annuity Contract owners or annuitants, and retained asset
account owners against the DMF, Auditor shall divide the matches it identifies into four
categories in accordance with the rules set forth below.

Category 1: “Exact” Match
A Category 1 Match occurs in any of the following circumstances:

1. There is a four-way exact match of the First Name, Last Name, Date of Birth, and
Social Security Number contained in the data produced by Respondent against
data contained in the DMF.

2. The First Name matches in accordance with the Fuzzy Match Criteria listed below
and the Last Name, Date of Birth, and Social Security Number match exactly.

Category 2: SSN Match
A Category 2 Match ocours when:

1. There is a four-way match of the First Name, Last Name, Date of Rirth, and
Social Security Number such that the Social Security Number contained in the
data produced by Respondent matches exactly to the Social Security Number
contained in the DMF, and the First Name, Last Name, and Date of Birth match
-either exactly or in accordance with the Fuzzy Match Criteria listed below.

Category 3: Non-SSN Match
A Category 3 Match occurs in any of the following circumstances:

1. The Social Security Number contained in the data produced by Respondent
matehes in accordance with the Fuzzy Match Criteria listed below to the Social
Security Number contained in the DMF, and the First and Last Names, and Date

of Birth match either exactly or in accordance with the Fuzzy Match Criteria
listed below.
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2. The records produced by Respondent do not include a Social Security Numiber or
where the Social Security Number is incomplete (less than 7 digits) or otherwise
invalid (e.g., 000000000, 999999999, 000006789), and thete is a First Name, Last
Name, and Date of Birth combination in the data produced by Respondent that is
a match against the data contained in the DMF where the First and Last Names
match either exactly or in accordance with the Fuzzy Match Criteria listed below
and the Date of Birth matches exactly, subject to paragraph 3 immediately below,

3. If there is more than one potentially matched individual refurned as a result of the
process described in paragraph 2 above, then Auditor shall run the Social Security
Numbers obtained from the DMF for the potential matched individuals against
Accurint for Insurance or an equivalent database. If a search of those databases
shows that the Social Security Number is listed at the address provided by

Respondent for the insured, then a Category 3 Match will be considered to have
been made.

Category 4: Applicable Only if Respondent has Policies which are Missing Certain
Data, as Described Below

A Category 4 Match occurs in any of the following circumstances:

1. For all life insurance policies {other than Missing Data Life Policies) for which
the Respondent provided neither a complete Social Security Number nor
a compleie, non-calculated Date of Rirth;

a. If (i) the DMF First and Last Names match the Respondent supplied records
either exactly or according to the Fuzzy Match Criteria listed below for at least
one person, (ii) such person was born within the 2 year birth range (from 1 year
before to 1 year after) for the insured as computed from the year of issue and age
af issue data supplied by the Respondent, and (jii) such person is at least 60 years
of age, the Respondent shall either accept the match as valid or supply Auditor
with a complete Date of Birth and/or Social Security Number for the insured from
the physical policy file. If the Respondent supplies Auditor with a complete Date
of Birth and/or Social Security Number from the policy file, the standard match
rules shall then be applied to the new identity information.

b. If the policy file contains neither a complete Date of Birth nor a Social Security
Number for the insured, then a match will be considered made if (i) there is one,
and only one, person, listed in the DMF who was born within the 2 year birth
range (from 1 year before to 1 year after) for the insured as computed from the
year of issue and age at issue data supplied by the Respondent, or (ii) there are
more than one such matched persons as described in clause (i) but only one such
matched person lived in the same state (listed in the DMF) as the insured, which
was recorded on the Respondent’s administrative systems.

Fuzzy Match Criteria:

1. A “First Name” fuzzy match includes gne or more of the following;
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a. First Name nicknames: “JIM» and “JAMES.” Auditor utilizes the
pdNickname database from Peacock Data, Inc. as well as publicly
available lists of names and nicknames to identify matching First Names
where a nickname is used on one or both sides of the match.

b. Initial instead of full First Name: “J FOX* and “JAMES FOX.»

c. “Metaphone” (a recognized and accepted phonetic name matching
algorithm created by Lawrence Philips and originally published in 1990):

- “BUDDY” and “BUDDIE.”

d. Data entry mistakes with 2 maximum difference of one character for a
First Name at least five characters in length: “HARRIETTA” and
“HARRIETA.”

e. First Name is provided together with Last Name in a “Full Name” format
and First Name and Last Name cannot be reliably distingnished from one
another: “ROBERT JOSEPH,” both “JOSEPH ROBERT” and “ROBERT
JOSEPH.” '

f.Use of interchanged First Name and “Middle Name™ “ALBERT E
GILBERT” and “EARL A GILBERT.”

g. Compound First Name: “SARAH JANE” and “SARAH,” or “MARY
ANN” and “MARY.”

h, Use of “MRS.” + “HUSBAND’S First Name + Last Name:” “MRS
DAVID KOOPER” and “BERTHA KOOPER” where the Date of Birth
and Social Security Number match exacfly and the Last Name matches
exactly or in accordance with the Fuzzy Match Criteria listed herein.

2. A “Last Name” fuzzy match includes one or more of the following:

a. “Anglicized” forms of last names: “MACDONALD” and
“MCDONALD.” :

b. Compound last name: “SMITH” and “SMITH-JONES.”

c. Blank spaces in last name: “VON HAUSEN” and “VONHAUSEN.”

d. “Metaphone” (a recognized and accepted phonetic name matching
algorithm created by Lawrence Philips and originally published in 1990):
“GONZALEZ” and “GONZALES.”

e. First Name is provided together with Last Name in a “Full Name” format
and First Name and Last Name cannot be reliably distinguished from one
another: “ROBERT JOSEPH,” both “JOSEPH ROBERT” and “ROBERT
JOSEPH.”

f.Use of apostrophe or other punctuation characters in Last Name:
“O'NEAL” and “ONEAL.”

g- Data entry mistakes with a maximum difference of one character for Last
Name: “MACHIAVELLP” and “MACHIAVELL”

h. Last Name Cut-off. A match will be considered to have been made where
due to the length of the Last Name, some of the last letters were not saved
in the database: “Brezzinnows” and “Brezzinnowski” and “Tohightower”
and “Tohightowers.”

i. Married Female Last Name Variations: A fuzzy Last Name match will be
considered to have been made even though the data does not match on the
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Last Name of a female if the Date of Birth and Social Security Number
match exactly and the First Name matches exactly or in accordance with
the Fuzzy Match Criteria listed herein.

3. A 'Date Of Birth” fuzzy match includes one of the following:
a. Two dates with a maximum of 1 digit in difference: “03/27/1945” and
“03/27/1946.”

i

.

NOTE: “03/27/1949” and “03/27/1950” are not a match under

Rule 3(a).

Only 1 entry mistake per full date is allowable: “03/27/1945” and

“03/28/1946” are not 2 match under Rule 3(a).

b. Transposition of month and day portion of the Date of Birth:
“05/11/1935” and “11/05/1935.”

¢. If either Respondent’s systems or the DMF does not contain a complete
Date of Birth, then a Date of Birth exact match will be found to exist
where the data that is available on Respondent’s systems does not conflict
with the data contained in the DMF. By way of example, if Respondent’s
systems only contain a month and year of birth, an exact Date of Birth
match will exist if the DMF record contains the same month and year of

birth.

d. If the Respondent provided First and Last Name match, either exactly or
in accordance with the Fuzzy Match Criteria listed herein, and the
Respondent provided Social Security Number matches exactly against the
DMF, then the Date of Birth will be a fuzzy match if the Respondent
provided Date of Birth is within 2 years either before or after the DMF
listed Date of Birth.

¢. If the Respondent provided First and Last Name match exactly and there
i$ an inaccurate, missing or incomplete Social Security Number, & match
will be considered made if:

1.

ii.

il

iv.

The Respondent supplied Date of Birth is a default Date of Birth
(e.g., 01/01/1915) and the DMF year of birth is either an exact
match or the DMF Date of Birth is within 1 year either before or
after the Respondent provided Date of Birth (e.g., 01/01/1915 &
02/25/1915 or 01/01/1915 & 02/25/1916);

The Respondent supplied Date of Birth matches exactly with the
DMF month and day of birth and the DMF year of birth is within 5
years either before or after the Respondent supplied Date of Birth
(e.g., 02/25/1915 & 02/25/1913 or 02/25/1915 & 02/25/1916);

The Respondent supplied Date of Birth matches exactly with the
DMF month and year and the DMF day of birth is not a match
(e.g., 02/25/1915 & 02/15/1915 or 02/25/1915 & 02/7/1915); or
The DMF Date of Birth is within 5 years cither before or after the
Respondent supplied Date of Birth and a search of that individual’s
First and Last Name and Social Security Number (listed on the

33



DMF) in Accurint for Insurance or an equivalent database results
in an address matching an Respondent address for that policy,
contract or account,

4. A “Social Security Number” fuzzy match includes one of the following:

a. Two Social Security Numbers with a maximum of 2 digits in difference,
any number position: “123456789” and “123466781.”

b. Two consecutive numbers are ftransposed: “123456789” and
“123457689.”

¢.If a Social Security Number is less than 9 digits in length (with a
minimum of 7 digits) and is entirely embedded within the other Social
Security Number: “1234567” and “0123456789.”

Reports of Matches

Auditor shall only include Category 1 Matches, Category 2 Matches, and Category 3
Matches in a UPR upon verifying that it believes a benefit may be payable based upon the data
that Auditor was provided.

Other Matches and Mismatches

Notwithstanding the fact that a life insurance policy (including a group life insurance
certificate issued thereunder), Annuity Contract, or retained asset account is listed as a match, the
Parties agree that there will not be a reportable match if Respondent is able to produce evidence
sufficient to establish that the unique biological individual identified on Respondent’s data is not
the same as a unique biological individual identified on the DMF or such individual is not dead.
Additionally, notwithstanding the fact that a policy (including a group life insurance certificate
issued thereunder), Annuity Contract, or retained asset account is not found to be a match in
accordance with the foregoing rules, Auditor may submit, in a separate report to be provided
concurrently with the provision of Auditor’ next due UPR, evidence sufficient to establish that a
unique biological individual identified on Respondent’s data is the same as a unique biological
individual identified on the DMF. Once a miatch is submitted by Auditor pursvant to the
preceding sentence, no other such matches shall be submitted for the individual so identified. In
the event that Respondent and Auditor are unable to resolve any disputes related to what
constitutes a reportable match, such disputes shall be subject to the dispute resolution provisions
of the Agreement set forth in Schedule D, Audifor and Respondent agree to meet in order to
evaluate whether the matching process is producing satisfactory data. If the matching process is
not producing satisfactory data (i.e., a large number of false positives are reported based on the
current criteria), Auditor and Respondent agree to use best efforts to develop new criteria for
Auditor’ identification of matches.
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SCHEDULE C

MISSING DATA LIFE POLICY UNCLAIMED PROPERTY REPORT AND
UNCLAIMED PROPERTY REPORT INFORMATION AND FORMAT

Report Information:

UPRs will only include property that Auditor believes to he payable in accordance with the terms
of this Agreement.

Report Formats:

~ The following schedules set forth the specific data elements that shall be provided for each
Missing Data Life Policy UPR and UPR submitted in accordance with the terms of this
Agreement (with each data element representing a column heading on a report). Prior to the first
submission of each of the below schedules, Respondent and Anditor will meet in order to make
any changes to the column headings that are operationally necessary and mutually agreeable,

Schedule C-1: Missing Data Life Policy Reports
Schedule C-2: Other UPRs

a} Life Insurance Report & Group Life Insurance Report
b) Annuity Report
©) Retained Asset Account Report

On each of the.schedules set forth above, data elements that represent Respondent data are
indicated with a “(R),” data elements that represent Auditor data are indicated with a “(A),” data

elements that represent DMF data are indicated with a “(DMF)” and data elements that represent
YES/NO are indicated with a “(Y/N).”
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SCHEDULE C-1

Missing Data Life Policy UPR Reports

Respondent Code (R)

Admin System (R)

Product Line Code (R)

Policy Number (R)

Policy Issue Date (R)

Insured Full Name (R)

Insured First Name (R)

Insured Last Name (R)

Insured SSN (R)

Insured Date of Birth (R)

Insured Address (R)

Insured State (R)

State of Remittance (R)

Remittance Amount (R)
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SCHEDULE C-2: Other UPRs

a) Life Insurance Report & Group Life Insurance Report

Respondent Code (R)
Admin System (R)
Product Line Code (R)
Policy Number (R)
Policy Issue Date (R)
Auditor Record Control 1D (A)

Remittance Reason (A)

Overall Match Category Assignment (A)
Overall Perfect Matched Fields (A)
Insured Full Name (R)

DMF Full Name (DMF)
Insured First Name (R)

DMF First Name (DMF)
First Name Perfect Match (A)
Insured Last Name (R)
DMF Last Name (DMF)
Last Name Perfect Match (A)
~ Insured SSN (R)
DMF SSN (DMF)
SSN Perfect Match (A)
Insured Date of Birth (R)
DMF Date of Birth (DMF)
Date of Birth Perfect Match (A)
Insured Address (R)
Insured State (R)
Death or Maturity Date (A)
Dormancy Period Expiration Date (A)
State of Remittance (A)
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Current Policy Status (R)

Current Policy Status Effective Date (R)

Indication of Co-insured (Y/N) (A)

Indication of Payment (Y/N) (A)

Property Type Code (A)

Original Face Amount (R}

Due Diligence Category (A)
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SCHEDULE C-2: Other UPRs

b) Annuity Report

Respondent Code (R)

Admin System (R)

Product Line Code (R)

Contract Number (R)

Contract Issue Date (R)

Auditor Record Control ID (A)

Remittance Reason (A)

Death of Annuitant or Owner (A)

Overall Match Category Assignment (A)

Overall Perfect Matched Fields (A)

Annuitant/Owner Full Name (R)

DMF Full Name (DMF)

Annuitant/Owner First Name (R)

DMF First Name (DMF)

First Name Perfect Match (A)

Annuitant/Owner Last Name (R)

DMF Last Name (DMF)

Last Name Perfect Match (A)

Annuitant/Owner SSN (R)

DMF SSN (DMF)

SSN Perfect Match (A)

Annuitant/Owner Date of Birth (R)

DMF Date of Birth (DMF)

Date of Birth Perfect Match (A)

Annuitant/Owner Address (R)

Annuitant/Owner State (R)

Date of Death or Date of Maturity (A)

Dormancy Period Expiration Date (A)

State of Remittance {A)
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Current Contract Status (R)

Current Contract Status Effective Date R)

Indication of Co-annuitant (Y/N) (A)

Indication of Payment (Y/N) (A)

Property Type Code (A)

Current Contract Value (R)

Due Diligence Category (A)
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SCHEDULE C-2: Other UPRs

¢) Retained Asset Account Report

Account Number (R)

Account Open Date (R)

Auditor Record Control ID (A)

Remittance Reason (A)

Overall Match Category Assignment (A)

Overall Perfect Matched Fields (A)

Account Owner Full Name (R)

DMF Full Name (DMF)

Account Holder First Name (R)

DMF First Name (DMF)

First Name Perfect Match (A)

Account Holder Last Name (R)

DMF Last Name (DMF)

Last Name Perfect Match (A)

Account Holder SSN (R)

DMF SSN (DMF)

SSN Perfect Match (A)

Account Holder Date of Birth (R)

DMF Date of Birth (DMF)

Date of Birth Perfect Match (A)

Account Owner Address (R)

Account Owner State (R)

Date of Death or Date of Last Activity (A)

Dormancy Period Expiration Date (A)

State of Remittance (A)

Property Type Code (A)

Current Account Balance (R)

Due Diligence Category (A}
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SCHEDULE D
REPORTING AND REMITTANCE PROCEDURES

All Missing Data Life Policy UPRs and UPRs shall be subject to the following process

for reviewing, resolving disputes, and reporting and remitting Proceeds due to DFS under the
terms of the Agreement:

| 8 ISSUANCE AND EXAMINATION OF MISSING DATA LIFE POLICY UPRs
(ONLY IF RESPONDENT HAS MISSING DATA LIFE POLICIES)

A.  Issuance of Missing Data Life Policy UPRs

For each Missing Data Life Policy, the Respondent shall send at least one letter to the
policy owner at the policy owner’s last address as recorded on the Respondent’s electronic
administrative systems for that policy, provided, however, that no letter is required to be sent if
there is no address, a known bad address or a bad address indicator for the policy on such
systems. The mailing of such letters will commence within thirty (30) days’ of the date it is
determined under the Agreement that Missing Data Life Policies will be processed under. this
Section. The mailings may be made in stages in order to accommodate the volume of mailings,
provided that (i) all Missing Data Life Policies in fully paid up status shall be issyed prior to any
mailings for Missing Data Life Policies in other statuses, and (ii) all mailings to be made
pursuant to this provision shall be sent out within three (3) months of the initial mailing,

The Respondent will have two (2) calendar months from the date the letter is mailed
within which fo make confirmed contact with an owner, Beneficiary, or the legal representative
of a Beneficiary. For the purposes of this subsection, “confirmed contact” means the Respondent
has made contact with an owner, Beneficiary or a Beneficiary’s legal representative, and has

begun to collect the documentation and information necessary to process any claim associated
with the policy.

In the event that confirmed contact is not made with the owner, Beneficiary, or the legal
representative of a Beneficiary within the allotted two (2) calendar month period, or if there is a
known bad address, a bad address indicator or no address on the policy record, the property shall
be subject to reporting and remittance pursnant to this Section -and Section V., below, If
confirmed contact is made with an owner of a policy who is alive, the Respondent shall make
written or electronic notation in its records indicating the date of the contact, the petson
contacted, and the address, telephone number or e-mail address of the contacted person, If
confirmed contact is made with a Beneficiary or the legal representative of a Beneficiary of a
deceased insured, the Respondent shall pay the Beneficiary within two (2) calendar months
following the end of the calendar month during which the Respondent makes contact with the

' Except as otherwise specified all references in this Schedule D to the number of days by
which an action is to take place are to be calculated in calendar days. If the last day on which an
action is to take place is a Saturday, Sunday, or legal holiday, the period continues to run until
the end of the next day that is not a Saturday, Sunday, or legal holiday.

42



Beneficiary or the Beneficiary’s legal representative. The Respondent shall make payment of the
claim per the terms of the applicable policy following contact with a Reneficiary or legal
representative of a Beneficiary, If at the end of this two (2) calendar month period the
Respondent has not paid the claim, the Proceeds shall be subject to reporting and remittance to
DFS in aecordance with this Section and Section V. below.

On the first day of each calendar month following the date it is determined under the
Agreement that Missing Data Life Policies will be processed under this Section, the Respondent
will submit Missing Data Life Policy UPRs to Auditor identifying Missing Data Life Policies for
which the Respondent has determined that the Proceeds are to be remiticd to DFS under the
terms of this Section of Schedule D. Each Missing Data Life Policy UPR will be delivered in
the format described in Schedule C. In addition, the Respondent shall provide Auditor with the
methodology used to calculate Proceeds due to be remitted, as well as access to the physical
documentation if any (e.g., calculation worksheets) and/or digital files that are created or edited
during the death benefit calculation, for reportable policies identified on Missing Data Life
Policy UPRs. Such documentation shall include a breakdown of all charges or additions to the
account, including but not limited to loans, premiums, service fees, interest, and dividends.

Within five (5) business days following the first day of each month after commencement
of the due diligence mailings, the Respondent shall provide Auditor with a list of all Missing
Data Life Policies that it has paid out or is maintaining in-force as a result of the due diligence
process, and all policies for which confirmed contact with a Beneficiary or a Beneficiary’s legal
representative has been made but the Proceeds remain to be paid out. Auditor may perform audit
techniques to confirm that the Respondent is appropriately maintaining in-force policies or has
fully paid the Proceeds to the Beneficiaries following the dus diligence process.

B. Examination of Missing Data Life Policy UPRs

Following its receipt of each Missing Data Life Policy UPR, Auditor shall perform audit
procedures to confirm: (i) the aceuracy and completeness of all reported information; (if) that the
Proceeds have been identified to be remitted to DFS; and (iii) that the amount of the Proceeds to

“be remitted has been properly calculated. Once Auditor has completed its audit procedures in
connection with each Missing Data Life Policy UPR (or a portion thereof), it shall return the
Missing Data Life Policy UPR (or a portion thereof) to the Respondent with any modifications or
amendments it has determined are necessary. All property for which Auditor has made no
modifications or amendments on the Missing Data Life Policy UPR shall be subject to the
procedures for reporting and remittance to DFS in accordance with Section V. below. "

The Respondent shall have up to twenty (20) days to review any modifications or
amendments made to each Missing Data Life Policy UPR and notify Auditor of any disputes it
has with any such modifications or amendments. Auditor and the Respondent shall meet in good
faith to resolve any such disputes within twenty (20) days of receipt of notification. All property
that the Respondent agrees is due to be remitted following its review of modifications or
amendments made to a Missing Data Life Policy UPR or reconciliation of any disputes shall then
be subject to the procedures for reporting and remittance to DFS in accordance with Section V,
below. All disputes that remain unreconciled twenty (20) days after the Respondent and Auditor
first meet to discuss each Missing Data Life Policy UPR may be referred by either the
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Respondent or Auditor to the dispute resolution process described in Section IL6. of the
Agreement,

II. ISSUANCE OF UNCLAIMED PROPERTY REPORTS

Sepatate UPRs shall be issued for: (i) Proceeds payable under life insurance policies
upon an event of death or upon reaching the policy Maturity Age (the "Life Insurance Reports™);
(i) Proceeds payable under group life certificates upon an event of death or upon reaching
Maturity Age (the "Group Life Insurance Reports); (iii) Proceeds payable under Annuity
Contracts upon an event of death or upon reaching the Maturity Date (the "Annuity Reports");
and (iv) unclaimed Proceeds in dormant retained asset accounts or where the retained asset
account owner is deceased (the "Retained Asset Accotnt Reports").

The Respondent and Auditor shall meet in good faith to establish a timetable for the
submission of UPRs, subject to the following understandings:

(i) The first set of UPRs shall be issued as soon as practicable after the Effective Date of
the Agreement and shall identify Proceeds already in the Respondent’s unclaimed property
system for which Auditor has completed its review as of the time this first set of UPRs is issued.

(if) Thereafter, on the first day of each calendar month, Auditor may submit a UPR
identifying all life insurance policies, Annuity Contracts, or retained asset accounts identified on
any list supplied to Auditor in accordance with Section I1L3 of the Agreement that Auditor has
determined meet the conditions for remittance under the terms of the Agreement.

{iii) In addition to the foregoing, Auditor shall deliver a new Life Insurance Report,
Group Life Insurance Report, Annuity Report, and Retained Asset Account Report on the first
day of every calendar month beginning no later than ninety (90) days following the Effective

Date of the Agreement or receipt of complete and functional data from the Respondent,
whichever is later.

(iv) With the exception of the report and remittance of some Missing Data Life Policies
(whete applicable), it is contemplated that the Audit will be completed no later than 24 months
from submission of the first set of UPRs, subject to data-related issues and/or receipt of
necessary information from the Respondent,

The UPRs shall identify only one unique individual per certificate, contract, policy or
account. In the event that the procedures set forth in Schedule B result in more than one
individual being identified as a possible insured, annuitant, Annuity Contract owner, or retained
asset account owner, the UPR shall idenitify only that unique biological individual identified
using the data with the most exact matching criteria which is most likely to be the individual
identified on Respondent's data, as determined using the matching procedures of Schedule B,
Once a match is submitted by Auditor, no other matches shall be submitted for that certificate,
contract, policy or account unless it is based on additional information that is received from
Respondent or information uncovered by Respondent as a result of Respondent's UPR review.



II.  REVIEW AND RECONCILIATION OF UNCLAIMED PROPERTY REPORTS
A.  Review of Unclaimed Property Report

Respondent shall have up to one calendar month to review each UPR in order to identify
all Proceeds that it agrees are subject to reporting and remittance as well as any exceptions it
may have to an UPR, provided, howsver, that Respondent shall have up to forty (45) days to
review each Group Life Insurance Report, Once Respondent has completed its review of each
UPR, within five (5) business days following the last day of that month, or within five (5)
business days following the end of the review period for Group Life insurance reports, it shall
provide Auditor with a list identifying: (i) all Proceeds that it agrees are subject to reporting and
remittance in accordance with Sections IV and V below; and (i) the exceptions for Proceeds
that Respondent has determined do not meet the criteria for reporting and remittance, together
with the specific reasons for its determinations, Where the grounds for the exceptions are based
on documents or data that have not been previously provided to Auditor, Respondent shall

provide such data or documentation withiii a reasonable time period following the response to
the UPR, not to exceed ten (10) days.

B. Review and Reconciliation of List of Exceptions

Within twenty (20) days after Respondent has provided Auditor with its list of
exceptions, Auditor shall determine whether it disputes any exception contained in Respondent's
list of exceptions,

If Auditor disputes an exception to an UPR, then Auditor and Respondent shall meet in
good faith to resolve the dispute within twenty (20) days after Auditor notifies Respondent of its
intent to dispute any listed exceptions. All property that Respondent agrees is due to be reported
and remitted following reconciliation shall then be subject to applicable post-reconciliation
processes described in Sections IV and V below. All exceptions that remain unreconciled
twenty (20) days after Respondent and Auditor first meet to discuss cach UPR will be
specifically identified by Auditor in its final audit report (the “Final Audit Report”) to DFES,
The Final Audit Report shall state Respondent’s basis for objection for each disputed amount.
Disputes shall be resolved in accordance with Florida Iaw.

IV.  POST-RECONCILIATION PROCESSING FOR PROCEEDS IDENTIFIED ON

UPRs TO DFS

Respondent agrees that all Proceeds identified on a UPR that are due to be reported and
remitted to DFS pursuant to Section ITI shall be subject to the following due diligence.

A, Due Diligence

1. Due Diligence for Property Due: (aj Upon An Event of Death Under
Life Insurance Policies (including Group Life Insurance Certificates
Issued Thereunder), Annuity Contracts, or Retained Asset Accounts;
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(b) Upon Life Insurance Policies Reaching Maturity Age; and (c)
Under Retained Asset Accounts, but Excluding Property Due Upon
an Endowment Policy With a Maturity Age of 75 or Less Reaching
Maturity Age:

: i Proceeds due wunder life insurance policies
(including group life insurance certificates issued thereunder), Annuity Contracts,
or retained asset accounts where. (a) the Respondent has performed due
diligence for no less than the amount of time set Jorth in Subsection (ii) below and
the property is already in the Respondent’s ynclaimed property system; (b) the
Respondent does not have a last known address for the Beneficiary, or (c) the .
Respondent has made efforts to locate the Beneficiary subsequent to the initiation
of the Audit for no less than the amount of time set Jorth in Subsection (i) below
but has not been able to locate or pay the beneficiary. !

All Proceeds within this category where the property is already in the Respondent’s
unclaimed property system shall be immediately subject to reporting and remittance to DFS in
accordance with Sections IV.B and V below.

All Proceeds within this. category where the Respondent does not have a last known
address for the Beneficiary immediately shall be subject to the procedures for reporting and
remittance to DFS in accordance with Sections IV.B and V below after allowing ten (10) days
for the Respondent to calculate the amounts due under each policy, contract or account.
Respondent shall be deemed to have no last known address for a Beneficiary where, according to
the Respondent’s books and records: (a) there is no last known address for the Beneficiary,
insured, owner and retained asset account owner; or (b) there is a bad address indicator on the
policy, contract or account record for all last known addresses for all of the foregoing.

. For Proceeds within this category where the Respondent made efforts to locate the
Beneficiary subsequent to the initiation of the Audit but has not been able to locate or pay the
Beneficiary, Respondent shall be deemed to have already conducted reasonable due diligence
based on the previous searches it has conducted. For Proceeds within this category Respondent
may elect to write at least one letter and send at least one email to the Beneficiary based on
information contained in-the Respondent’s files for that life insurance policy, Annuity Contract
or retained asset account, but all property within this category immediately upon execution of
this Agreement shall be subject to the procedures: for reporting and remittance to DFS in
accordance with Sections IV.B and V below after allowing ten (10} days for the Respondent to

calculate the amounts payable under each life insurance policy, Annuity Contract or retained
asset account, :

In no event may property under this subsection be excluded from reporting and
remiftance pursuant to Sections IV.B and V below unless Respondent has made confirmed
contact with a Beneficiary, or the legal or properly designated representative of a Beneficiary
prior to the termination of the reporting and remittance process after which no further changes
will be made to the report. For the purposes of this sabsection, “confirmed contact” means
Respondent has made contact with a Beneficiary, or a Beneficiary’s legal or propetly designated
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representative, and has begun to collect the documentation and information necessary to process
the claim. Thereafter, Respondent shall pay the Beneficiary within two (2) calendar months
following the end of the calendar month during which Respondent makes contact with the
Beneficiary or the Beneficiary’s legal or properly designated representative. Respondent shall
make payment of the claim per the terms of the applicable life insurance policy, Annuity
Contract or retained asset account following contact with a Bencficiary, or the legal or properly
designated representative of a Beneficiary, If at the end of this two (2) calendar month period
Respondent has not paid the claim, the Proceeds shall be subject to reporting and remittance to
DFS in accordance with Sections IV.B and V below.,

If Respondent makes confirmed contact with the Beneficiary or the Beneficiary’s legal or
properly designated representative but is unable to pay the Proceeds within the two (2) calendar
month period following confirmed contact, Proceeds shall be reported and remitted based on the
last known address on Respondent’s books and records, as of the time it receives the UPR, for

the Beneficiary, or the last known address of the insured or annuitant if there is no last known
address for the Beneficiary.

ii. Proceeds due under life insurance policies (including
group life insurance certificates issued thereunder), Annuity Contracts, or
retained asset accounts that do not full within Subsection (i) above.

Except as set forth below, there is no Limitation on the amount or means of outreach
Respondent may conduct to contact the Beneficiary for Proceeds within this category.
Respondent will have a two (2) calendar month due diligence period to make confirmed contact
with a Beneficiary or confirmed contact with the legal or properly designated representative of a
" Beneficiary, commencing at the end of the calendar month during which Respondent has
confirmed that the property is subject to reporting and remittance under Section III.A, For
purposes of this subsection, "confirmed contact” means Respondent has made contact with a
Beneficiary or a Beneficiary's legal or properly designated representative, and has begun to
collect the documentation and information necessary to process the claim. If Respondent has not
made confirmed contact by the end of the two (2) calendar month due diligence period, the
Proceeds shall be subject to the procedures for reporting and remittance to DFS in accordance
with Sections IV.B and V below. If Respondent has made confirmed contact within the two (2)
calendar month due diligence period, Respondent shall pay the Beneficiary within two 2)
calendar months from the expiration of the due diligence period. If at the end of this second two
(2) calendar month period Respondent has not paid the claim, the Proceeds shall be subject to the
procedures for reporting and remittance to DFS in accordance with Sections IV.B and V below.
Respondent shall make payment of the claim per the terms of the applicable life insurance
policy, Annuity Contract or retained asset account following contact with a Beneficiary, or the
legal or properly designated representative of a Beneficiary.

If Respondent does not make confirmed contact with the Beneficiary or the Beneficiary's
legal or properly designated representative by the end of the two (2) calendar month due
diligence period, or pay the Proceeds within the two (2) calendar month period following
confirmed contact, Proceeds shall be reported and remitted based on the last known address on
Respondent's books and records, as of the time it receives the UPR, for the Beneficiary, or the
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last known address of the insured or annuitant or account holder if there is no last known address
for the Beneficiary.

2. Due Diligence for Property Due: (a) Upon Annuity Contracts
Reaching the Maturity Date; and (b) Upon an Endowment Policy
With a Maturity Age of 75 or Less Reaching Maturity Age

Respondent shall send one or more notification letters to, and may otherwise attempt to
notify, the Beneficiary. If there is no responsc to a notification letter within 180 days (six.
months) after the initial notification letter is sent and the property is not paid to the Beneficiary
in accordance with the terms of the Agreement, the property shall be subject to the reporting and
remittance process described in Sections IV.B and V below.

At least one letter shall be sent to the last known address on Respondent's books and
records, as of the time it receives the UPR, for the Beneficiary. If at any time prior to the
expiration of the 180 day period described above, Respondent determines that the Beneficiary

cannot be Jocated, the property shall be subject to the reporting and remittance process described
in Sections IV.B and V below. :

B. Reporting of Results of Due Diligence for UPRs

Within five (5) business days following the end of each calendar month, Respondent shall
provide Auditor with a list of all property that it has paid out as a result of the due diligence
process, all property for which confirmed contact with a Beneficiary or a Beneficiary's legal or
properly designated representative has been made but the property remains to be paid out, and all
property that is to be remitted to DFS. Auditor may perform appropriate audit techniques to

confirm that Respondent fully paid the Proceeds to the Beneficiary following the due diligence
process. :

Respondent shall provide Auditor with the methodology used to calculate Proceeds due
to be remitted, as well as access to the physical documentation (e.g., calculation worksheets)
and/or digital files that are created or edited during the death benefit or maturity calculation for
cach reportable policy, contract, and account. Such documentation shall include access to all post
date of death debit/charges or additions to the account, including but not limited to loans,
premiums, service fees, interest, dividends, etc. Auditor may test a reasonable percentage of such
Proceeds to ensure that the correct calculations have been made, Any disputes regarding the

amount of benefits due shall be subject to the same reconciliation and resolution process
described in Section IiI above.

V. REPORT AND DELIVERY PROTOCOL FOR PAYMENT OF PROCEEDS TO
'DFS

Records of Property to be reported and remitted will bo generated on the last day of the
calendar month: (a) in which the one calendar month review period for property in the
Respondent’s unclaimed property system ends; (b) in which the due diligence period ends; (c) in
which the valuation period provided for in Section IV.A.1(j) ends if it is determined that no due
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diligence is required with respect to the Proceeds; or (d) in which the processing of Missing Life
Data UPRs described in Section 1. above is completed. Payment of all Proceeds to be reported
and remitted shall be delivered as of the 10™ day of the following month.

The report must correctly identify the full name, taxpayer identification number or social
security number, date of birth, and last known address of the person(s) who own the unclaimed
property to the extent this information is available in the Respondent’s records, which for
Missing Data Life Policies shall be the information contained in the Respondent’s electronic
administrative systems. In addition, to the extent this information is available in the
Respondent’s records, which for Missing Data Life Policies shall be the information contained in
the Respondent’s electronic administrative systems, the report must correctly identify the full
name, taxpayer identification number or social security number, date of birth, and last known
- address of the insured or annuitant and of the beneficiary. Corrections of any errors or omissions
must be made to the report and delivered to the person making the request within fourteen (14)
days of receipt of the request of the DFS or Auditor to cotrect the report.

Respondent agrees that all Proceeds to be reported and remitted to DFS pursuant to
this Agreement shall be reported by Respondent to DFS with a notation indicating that the
report is made pursuant to the Audit, and shall be reported and remitted by Respondent to
DES through Xerox. However, Missing Data Life Policies reported and remitted after the end of
the Audit, if any, shall be reported and remitted directly to DFS. Further, Respondent agrees that
it shall provide to Auditor a copy of all such reports and remittances. Respondent further agrees
that no Proceeds to be reported and remitted to DFS pursuant to this Agreement shall be included
in any annual filings or any supplemental filings made by Respondent to DFS. Nothing in this
Agreement, however, shall prohibit Respondent from identifying and remitting Proceeds to a
Beneficiary if permitted or required by DFS's UP Laws. At such time as the Respondent provides
notice of remittance to a Beneficiary under DFS's UP Laws, the Respondent shall provide a copy
of the notice of remittance to Auditor. DFS and Auditor shall have access to all relevant records

documenting the identification of the Beneficiary and the remittance of Proceeds pursuant to this
Section. '

Auditor and Respondent mutually agree to deliver all notices and reports required under
the Agreement according to the following protocols.

Reports provided to Respondent shall be delivered in electronic, encrypted, password
protected, unlocked (to permit sorting) Excel format (or such other format as Aunditor and
Respondent mutually agree in writing) to Ms. Diana Ronald at dronald@sfgmembers.com.

Respondent may designate in writing to Auditor one or more persons fo receive such reports
instead of Ms. Ronald.

Reports provided to Auditor shall be delivered in electronic, encrypted, password
protected, unlocked (to permit sorting) Excel format {or such other format as Auditor and

Respondent  mutually agree in writing) to  Ms.  Cherish Simmons, at
cherish.simmons@xerox.com.
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Where Auditor is to provide notice to DFS under Section IL6. of the Agreement or this
Schedule D, the date of notice is the date on which notice is sent by Auditor. Where DFS is to

provide notice or a report to Respondent under Section I1.6. of the Agreement or this Schedule
D, the dats of notice is the date on which notice is sent by DFS to Respondent.

Report delivery protocol questions, issues, concerns, or disputes shall, in the first

instance, be addressed to Ms. Ronald, of Respondent, or J eremy Katz, jeremy.katz@xerox.com
of Auditor, for resolution.
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