
FLORIDA SETTLEMENT AGREEMENT 

This Settlement Agreement , ("Agreement") is entered into by and between the .:flot!da 

J)epartnient of Legal Affairs, Office of the Attorney General (the "Attorney General"), the Florida 

Office of Insurance Re$(llation ("OIR'), the Florida Departnient of Financial ServiceJ! (t:lte 

!•Department") , (collectively, the "State of Florida'), . and Oel)worlh Life Insurance Company, 

·oenworth Lifo and Annuity fl)surance Company and Genworth Life Insurance Company of New 

Yt>r]c and each of its predecessors, successors, and assigns and subsidiaries, (collectively referred to 

_M ''the Company") (the State ofFlorida and the Company lll:e collectively referred to herein as the 

"Parties"). 

A. WHEREAS, fue AttomeY General bas authority under state and federal law to 

fuvestlgate and prosecute );>Qt¢11.tia1 violat!o11s oflaws related to certain busines.s practices; 

B. WHEREAS, OIR has tegull\toryj\lrisdietio11 over the ibsµrance it)dustcy in th_e State 

of Florida; 

C. WHEREAS, the Pi:ipartm:ent, through its Bureau of Unclaimed Propett;y, has 

Jurisdiction over the adniiniSttation and 11hf'orcement ()fFlorida's unclaimed propett;y laws, under 

Chapter 717, Flotida Statutes, lind tules promulgated thereunder; 

D. WHEREAS, commenchig on or about May 24, 201.0, the Department, through its 

Buteau of U11.claimed. Property, initiated au audit of the Company relating to the. unclaimed 

property law~ of Florida (the,"Audit"); 

E. WHEREAS, on ot about November 28., 2012, OIR, together with other state 

ii;\SMmcp·rel!lllators, i11itiiited aw.uJti,state e21amillation of.the CoJl1pany's claims settlement, policy 

adinWstration ilt).d unclaimed ptoperw prlWtices and admlt)istratiol). ("MWtl,$ta~ ExaminMion"); 
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F. WHEREAS, OIR, the Department and the Attorney General jointly inquired into the 

Company's claims settlement, policy administration and unclaimed property practices and 

administration ("Investigation"); 

G. WHEREAS, on Jo.,r.vo.,ry t <-f , fJi, the Multi-State Examination resuJtec:I in a 

Regulatory Settlement Agreement (the "RSA"), a copy of which is attached hereto and made part 

hereof as Exhibit 1; 

H. 
;iol'-/ 

WHEREAS, on ::Jo..,r.uM'/ 1.3 , ~. the Audit resulted in a Settlement 

Agreement between the Department and the Company (the "Settlement Agreement"), a copy of 

. which is ·attached heretci and made part heroof 3ll Exhibit2 ... . .... ,,. 

I. WHEREAS, the Company maintains that it has policies and procedures to ensure 

payment of valid claims to Beneficiaries or, in the event that the Compan:Y's search identifies no 

living Beneficiary, to report and remit unclaimed Proceeds to the appropriate states in accordance 

With applicable law, including state unclaimed property laws; 

J, WHEREAS, 1he Company denies any wrongdoing or R.!ltivities that violate any 

applicable laws but in .. view of the. complex issues raised and the probability that long-tron 

. !itigl\tion would ]Je reqµired to r~olve the disputes between the Parties hereto, thc;i Company .and 

the State of Florida desire to resolve differences .'Petween thii Parties as to the lnteq)retati:on and 

enforcement of applicable law; 

K. WHEREA,$, as provided by the RSA and without admitting any liability 

Whll!Aoever, 1he CPmpany agrees to pay the State of Flol'ida for the examination, compliance., 

monitoring and investigation costs associated with the Investigation, to be paid by the <;:ompany 

and allocated thereafter acccrding to the RSA. The Comp.any agrees·that.the State of Florida's 

share, under the RSA, may be allocated an;iong the Attorney General, the Department and OIR. 
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NOW, THEREFORE, the Parties agree as follows: 

1. The RSA, Settlement Agreement and Agreement are in the pul>li<> interest; 

2. Any future modification or tennination of the RSA between the Company and 

· iOOU"ance regulators under paragraph s .Q. of the RSA shall have no force and effect with respect to 

·the Company's (,)bligations t<Y report imd remit unclaimed property qr to the Depiirtmerit's Qr the 

Attpmey General's rights to enforce Florida's \Ulclaimed property laws or any other applicable laws 

t(llating.to the reporting andteniitting of unclaimed property; 

3. The State of Fforida retains the right to enfurce this Agreement, the RSA and the 

Settlement Agreement as provided by applicable law; 

4. This Agreement shall become effective on the date that the following two conditions 

have. been met: 1) This agreement has been signed by the Parties; and 2) The RSA·~as become 

effective as. per the terms contained therein; 

5. This .Agreement shall be governed by and interpreted according to the laws of the 

SW:e of Florid.a and eJJforcement of this ,/\greement shall be in the Circuit Court in and for J'...eon 

Cotinty, .Florida,; 

6. · This Agreement may be si&11ed in counterparts. 

[.SIGNATURE PAGES IMMEDIATELY FOLLOW] 
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Companies Signature P11ge 

Genworth Life Inswance Company, Oen worth Llf'e and Annuity lnsurance Company and 
Genworth Life Insurance Company of New York and each of its predecessors, sm;cessors, and 
assigns and subsidiaries 

ByG~nwdth Financial, lnc. 
Its sole shareholder 
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Date: 1;i.J 11/af.Ua 



~d?-<~OBONDI 
Attorney Genetal , 
PAJ'RJclAA. CONNERS 
,Associate Dep1,1ty Attorney General 
CHRISTOPHER R. ffiJNT 
Assistant Atwmey General 
Antitrust Division 

. J.\'l'ER 
Cb ef cial Officer 
P.K. JAMESON 
denetf!.l Counsel 

KEVIN M. Mc R'f'Y 
Commissioner Office offustirailc · 
J3El'..lNPAk. MILLER 
General Counsel 
ANOUSHARAKALIANBRANdACC!O 
Chief Assistant .General Couns¢1 
l<BNNETHT!NKHAM 
Assistant General Counsel 
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