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AG Weiser announces settlement with Walmart for
overcharging customers

July 13, 2023 (DENVER) — Attorney General Phil Weiser announced today a settlement reached
with Walmart over the company’s failure to ensure the price customers paid for its products
matched the price listed on the shelf. This settlement is part of a partnership between Weiser and
Attorney General Aaron Ford of Nevada.

Under the terms of the settlement, the company will pay $3 million to Colorado, which will be used
to help fund local food pantries and other programs that Coloradans who earn low incomes lean on
to afford food and other necessities.

“All retailers have a duty to ensure the price their customers pay at the register is the same one
they see on shelves,” said Weiser. “Today’s settlement provides consumers with reassurance that
they’re paying the price they expect when they shop at Walmart and other stores. It’s also
important that the money from the settlement will benefit Coloradans who are struggling
economically—the same Coloradans who were most affected by Walmart’s inaccurate pricing.”

Walmart’s in-store pricing system relies heavily on store associates manually updating price
changes. In 2022, during a period of increasing labor shortages and record-high inflation in
Colorado and Nevada, Walmart’s pricing system repeatedly failed to pass price inspections from
state agriculture department officials. Those officials conduct regular inspections using federal
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guidance to ensure customers get accurate pricing information. From March-July 2022, Walmart
failed nine of 17 state inspections in Colorado.

During negotiations with Colorado and Nevada, Walmart took steps to address these discrepancies
between shelf and register price by:

e Increasing training for associates tasked with changing shelf prices;
e Requiring associates be close to the relevant shelf when accepting price changes; and
e Limiting the number of price labels an associate can print at one time.

Under the terms of the settlement, Walmart also agreed to the following future action:

o Instituting quarterly pricing accuracy inspections;

e Enacting a corrective action plan for stores that fail company inspections including retraining,
discussing accurate pricing with the store manager, additional scrutiny for stores that fail
initial inspections, and investigating any technological causes for failing to provide accurate
pricing; and

e Reporting to the state on the results of these inspections and conferring on any necessary
corrective action.

In addition to funding local food pantries and other programs, the Colorado Department of Law
may also offer grant opportunities or funding to other nonprofits or organizations with similar
missions.
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Colorado sues to stop Trump health insurance exchange rule that will raise costs,
leave 1.8 million uninsured

July 17, 2025 (DENVER) — Attorney General Phil Weiser today joined a coalition of 21 states in
filing a lawsuit challenging a final rule from the U.S. Department of Health and Human Services and
Centers for Medicare & Medicaid Services that |[...]
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Attorney General Phil Weiser's resonse to Nebraska asking U.S. Supreme Court
to weigh in on Perkins County Canal boondoggle

July 16, 2025 (DENVER) — Attorney General Phil Weiser today released the following statement
regarding Nebraska suing Colorado at the U.S. Supreme Court over the Perkins County Canal: “It’s
unfortunate that Nebraska leaders decided to put politics above farming [...]

News from
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Attorney General Phil Weiser suesTrump administration to save $4B program
that fortifies communities against natural disasters

July 16, 2025 (DENVER) — Attorney General Phil Weiser today joined a coalition of 20 states in
suing the Trump administration over its decision to illegally shut down a popular and valuable
Federal Emergency Management Agency program designed to protect |[...]
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